
Implemented  
7 programs in  
4 PHNs as part 
of the Collaborative Pairs National Demonstration 
Trial with over 35 pairs participating.

Recruited 250 people  
to Australia’s Health 
Panel, the country’s 
first interactive online 
platform devoted to  
harnessing the views of Australians about  
the nation’s health care system.

Identified and supported  
80+ representatives in areas 
including Medicines advice,  
Health Care Homes and 
Pharmaceutical Benefits.

Worked with our growing member 
base (currently over 200 members, 
with 20+ new members joining 
this financial year), including 
organisations and individuals, to 
reach millions of consumers.

Actively advised key agencies, such as 
the Department of Health, PHNs, the 
Australian Digital Health Agency and 
NPS MedicineWise.

Were part of international and 
national roundtables, forums, 
events and workshops, including 
the Consumer and Community 
Ministerial Roundtable with Health 
Minister, Greg Hunt.

Convened Special Interest Groups 
on topics such as Safety and Quality, 
Rural and Remote Health, Digital 
Health and Research. 

We launched #BeHealthAware 
an online health literacy portal 
on the CHF website featuring a 
comprehensive list of healthcare 
information and resources.

In 2018-19, on behalf of our members, Chf…
Led the conversation on key 
health issues in our publications  
healthUPdate and Consumers 
Shaping Health and our biannual 
journal Health Voices, reaching over 
3,500 subscribers.

Engaged with 8,600+ followers 
on Twitter and 900+ followers on 
Facebook, generating over 9,000 
media mentions across Australia 
including TV and radio interviews 
and commentary in print media.

Conducted 8 Webinars covering key 
healthcare issues. The webinars 
were posted on our YouTube 
channel, which had over 26,000 
views the past year.

Held the inaugural 
Youth Health 
Forum, bringing 
together youth 
leaders to identify issues impacting youth 
and generating recommendations to improve 
health system responses.

Released Shifting Gears – 
Consumers Transforming 
Health, a white paper to mark 
over three decades of advocacy 
by CHF and setting out the 
transformational changes 
needed to deliver a person-
centred healthcare system.

Published Snakes and Ladders: 
The Journey to Primary Care 
Integration, in partnership 
with The George Institute & 
The University of Queensland, 
identifying 10 priorities for  

action to strengthen consumer-centred 
primary health services. 

Worked with NHMRC Partnership Centre for 
Health System Sustainability and collaborated 
with them in a Consumer Sentiment Survey.

To find out how CHF can help you visit www.chf.org.au or call 02 6273 5444
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