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Overview 
The Consumers Health Forum of Australia (CHF) is the national peak body representing the 

interests of Australian healthcare consumers and those with an interest in health consumer 

issues.  CHF works to achieve safe, quality, timely healthcare for all Australians, supported by 

accessible health information and systems. 

CHF welcomes the opportunity to respond to the documents prepared by the Australian 

College for Emergency Medicine (ACEM) concerning the requirements and processes for the 

accreditation of emergency medicine specialist training providers. 

CHF believes that consumers and leaders of health service organisations should work 

together to create a health system that is responsive to patient, consumer and carer 

preferences and needs.  Equally, consumers and clinicians should work together to plan, 

develop and evaluate services.  Evidence is building about the links between effective 

partnerships, good consumer experience and high quality health care.  For example: 

 At the treatment level the existence of effective partnerships is associated with 

improved clinical outcomes, delivery of preventive care services and adherence to 

treatment regimens. 

 At the system level there is evidence that delivering health care that is based on 

partnerships can result in reduced hospital costs, lower cost per case and reduced 

length of stay. 

With this evidence in mind, CHF provides the following comments about the proposed 

accreditation requirements and processes for emergency medicine specialist training 

providers. 

Proposed accreditation requirements 

Impact on patients  

It is clearly in the community’s and patients’ interests for emergency medicine trainees to 

receive high quality specialist training at sites which have been accredited against 

comprehensive and relevant accreditation requirements.  We also know that emergency 

departments are very busy places where patients and their families often wait for some time 

in stressful circumstances.  In addition, there is anecdotal evidence of patients in hospitals 

feeling uncomfortable when their care is provided in the context of medical training, e.g, when 

being examined by a medical practitioner with a large group of trainees observing (often 

better communication with the patient and their family would have helped to allay the patient’s 

concerns and discomfort in such situations). 

CHF therefore suggests that the accreditation requirements should strongly acknowledge 

across each level (domains, standards, criteria, requirements) that: 

 the provision of training must not impact on patients in a negative way; 

 patient care and patient dignity must never be compromised by training needs; 
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 specialist training sites must support the provision of patient-centred care that is 

respectful of, and responsive to, the preferences, needs and values of patients. 

Patient feedback 

ACEM’s Guide to the Accreditation Requirements and the requirements themselves do not 

mention the use of patient feedback as an integral part of the training experience.  There are 

references to the ACEM Quality Standards for Emergency Departments, the ACEM Curriculum 

Framework, and site accreditation by the Australian Council of Healthcare Standards or an 

equivalent body.  These other documents and processes may well make mention and use of 

patient feedback.  Nevertheless, CHF believes that it would be appropriate for the importance 

of patient feedback to be acknowledged directly in the ACEM accreditation requirements. 

CHF also notes that the accreditation requirements require that specialist training sites 

provide a process for managing trainee grievances, but equally it would be appropriate to 

recognise the need for a process to seek and manage patient feedback. 

CHF therefore suggests that: 

 de-identified stories of patient experiences should be central to, and integrated with, 

emergency medicine training, and specialist training sites should have the appropriate 

systems to enable such patient feedback; and 

 specialist training sites must promote an environment where medical practitioners in 

emergency departments receive and value patient feedback about the care they 

provide. 

CPD compliance of supervisors 

CHF supports the requirement that Directors of Emergency Medicine at accredited specialist 

training sites should be fully compliant with ACEM Continuing Professional Development 

(CPD) requirements.  

CHF understands that currently up to ten per cent of medical practitioners fail to comply with 

their colleges’ CPD requirements, but is unaware of any published reports on this issue.  CHF 

supports arrangements which strengthen CPD, and the use of clear and consistent 

consequences for CPD non-compliance. 

Consumer participation in research 

The accreditation requirements indicate that research opportunities for trainees will be 

promoted and facilitated.  CHF suggests that the accreditation requirements should also refer 

to the value of consumer participation in such research.  CHF and the National Health and 

Medical Research Council (NHMRC) have recently released a joint Statement on Consumer 

and Community Involvement in Health and Medical Research which aims to support 

consumer and community involvement across all types and levels of health and medical 

research.  CHF suggests that the ACEM accreditation requirements and training 

arrangements generally should promote patient/consumer and community involvement in 

emergency medicine research consistent with the CHF - NHMRC Statement. 

https://www.nhmrc.gov.au/guidelines-publications/s01
https://www.nhmrc.gov.au/guidelines-publications/s01
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Proposed accreditation processes 

Patient involvement 

CHF notes that a role for consumers or patients in the proposed accreditation processes is 

not articulated in the Guide to ACEM Accreditation Processes.  There are a few references to 

site visits by ACEM accreditation inspectors and to an Accreditation Subcommittee preparing 

an accreditation report following a site visit, but little detail generally about who is actually 

undertaking the accreditation processes outlined. 

CHF therefore suggests that consideration be given to ways to include the participation of 

consumers and patients in the assessment of sites seeking accreditation as specialist training 

sites. 


