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The Consumers Health Forum of Australia
(CHF) is the national peak body representing
the interests of Australian healthcare
consumers. CHF works to achieve safe, quality,
timely healthcare for all Australians, supported
by accessible health information and systems.

CHF does this by: CHF values:

1. advocating for appropriate « our members’ knowledge, experience and involvement
and equitable healthcare + development of an integrated healthcare system that values the
. undertaking consumer-based consumer experience
research and developing a + prevention and early intervention

strong consumer knowledge + collaborative integrated healthcare

base working in partnership.

. identifying key issues in safety
and quality of health services

CHF member organisations reach Australian health consumers across a
for consumers

wide range of health interests and health system experiences. CHF policy
is developed through consultation with members, ensuring that CHF
maintains a broad, representative, health consumer perspective.

. raising the health literacy
of consumers, health
professionals and stakeholders

CHF is committed to being an active advocate in the ongoing development
of Australian health policy and practice.

. providing a strong national
voice for health consumers
and supporting consumer
participation in health policy
and program decision making.
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Report from
the Chair

Dear Members

Thank you for your support over a year in which |
believe CHF has made a significant difference to the
standing and the effectiveness of the consumer voice
in the $130 billion year industry called health.

It is our strength as a network and our commitment
to a policy driven agenda informed by consumers and
consumer values that is at the core of CHF’s success,
credibility and influence. That success is well-spoken
to in the work reported in this Annual Report. CHF has
access to the highest offices in the land, our evidence
is sought, used and quoted across key Parliamentary
Inquiries, we are funded to undertake work of vital
importance to consumers, we work with industry and
stakeholders on an equal footing and we have a strong
and effective voice in the media.

What | am most pleased about, though, is that CHF

is not simply informing or participating in health
decision-making - as vital as this is - we are beginning
to shake the health agenda. We are turning up the heat
on political and public awareness of the inequity and
the dysfunction that resides in this more than hundred
billion dollar industry. That means we are asking very
hard guestions of Government and standing some
tough ground with the vested and powerful interests
that are both responsible for providing us with high
quality care, and for reaping world class profits.

Why is it that Australians face some of the highest
out-of-pocket costs in the OECD? Why is it that
increasingly if you can afford to pay, you can access
the care you need - and if you can’t, you go without?
Why is it that some Australians have to think twice
before dialling 000 for an ambulance when faced with
an emergency? Why is it that Australia’s medicines
regulator can act to protect the public by removing

a drug from sale because of safety concerns, and

a corporate legal challenge can put it back on the
shelves? Why is it that a $15 billion dollar Agreement
to support community pharmacy is lacking in basic
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elements of good governance: accountability,
participation, predictability and transparency? And why
is it that a system, paid for by consumers through taxes
and out-of-pocket costs - that fundamentally exists to
improve health and well-being for all Australians - is
largely provider-driven and provider-focused?

CHF has asked all of these questions over the last year,
constructively, firmly and backed with evidence. We
can’t change the system overnight, but we are calling
the system to account and shifting policy. Performance
measurement and transparency is on the national
agenda, funding models are falling under scrutiny and
we have seen major policy reforms introduced that
start to see consumers as partners who should be in
control of their care. The National Disability Insurance
Scheme, is a landmark moment; the Living Longer,
Living Better Reforms at last recognise the imperative
to begin to address the needs of ageing Australians;
we see investment in mental health and finally we get
some bite on long overdue funding for dental care.

We are also taking our place on the international stage.
| thank my fellow Board member, Stephen Murby

for his involvement with the International Alliance

of Patients’ Organizations (IAPO) and, of course,
congratulate our CEQ, Carol Bennett, on her election
to IAPO’s Governing Board and her work on behalf of
consumers at last year’s World Health Assembly.

On behalf of our membership, | would like to thank
my fellow Board members for their support and
stewardship that sees CHF in a sound and strategically
strong position, Carol and her team for their excellent
work, and the committed network of CHF consumer
representatives that have devoted time, energy and
expertise in bringing the consumer view to so many
important but often unheralded forums.

We are well-placed for the future. We need to be. The
big challenges of access, equity and health literacy will
not be solved easily, but working together | believe we
can make a difference. Thank you for your involvement
and your support. Our membership is our definitive
strength and it is an honour to Chair your Consumers
Health Forum.

Karen Carey
Chair



CEO Report

Dear Members

It seems that each busy, demanding year is followed
by yet another busy, demanding year. The challenges
grow rather than diminish and more and more
opportunities for change call for action. It could be

a recipe for despair. But it's not — and that’s because
the work we take on as a network and the differences
we make together to the healthcare and the lives of
Australia’s health consumers is critical, galvanising
and rewarding.

First and foremost, | thank you for your support, your
involvement, your input. Without these, CHF does not
exist. With them, we have been able to drive change,
stand strong and, as Karen has said, begin to ‘shake
the health agenda’. | share the Board’s determination
to see the rhetoric of patient-centred care turned into
the reality of a health system that actually works in the
best interests of consumers — as defined by consumers
— and supports consumers to be in control of their
healthcare.

To that end, CHF has provided some 140 submissions
on your behalf across the breadth of the national
health agenda and made 20 submissions to key
Parliamentary Inquiries. The big issues have been
transparency, accountability, access, cost, safety and
quality, regulation of therapeutic goods (including
adverse event reporting, post market surveillance and
evidence-based healthcare), consumer participation
in research and health literacy. We have presented at
national and international conferences, worked with
stakeholders and Government and maintained a high
profile in the media. Our project work has enabled us
to support consumer involvement in health reform,
undertake consumer-based research and provide
policy input in important areas such as medicines,
informed consent and informed financial consent,

diagnostic imaging, MBS funding and health workforce.

The critical issues drawn from our policy work were
at the centre of two major advocacy and public

awareness campaigns. The ‘Know your medicine’
highlighted safety, efficacy and cost issues related to
the current regulation of, and lack of evidence-based
testing, for complementary medicines. The ‘Hip pocket
pain’ campaign shone a light on the growing out-
of-pocket costs that are consigning the concept of
‘universal’ healthcare in Australia to the history books.
There is a deepening divide between those that can
afford to access timely, quality health care - and those
that can’t. That is shameful for a country like ours, and
I look forward to continuing to work with you to push
for meaningful change that brings equity to our health
system and access to timely, appropriate and effective
care for all Australians when they need it.

Research is of course an area of critical importance

to consumers and CHF welcomed the opportunity
provided by the McKeon Review. There is a long way to
go to see consumers influencing the research agenda
and taking their rightful role as partners (and not just
subjects) in research, but | sense a shift in the right
direction and look forward to building on this.

It has been an honour to take some of our work to

the international stage, through our involvement in
International Alliance of Patients’ Organizations and
the 66th World Health Assembly and at the HTAI
conference in Seoul. It is at times like these that we
can both celebrate how far consumer participation has
progressed in Australia, and just how much more work
there is to do to realise patient-centred care here, and
around the world.

As Karen said, health is a hundred billion dollar
industry with powerful, vested interests. Mostly we
work together constructively towards a common goal.
Sometimes we find ourselves in respectful conflict...
and sometimes it’s not so respectful and we see those
vested interests masking an agenda with the ‘best
interest of consumers’. That’s why CHF exists — so that
consumers are informed and engaged in the issues,
articulating for themselves what is in their

best interests.

It has been a privilege to undertake this work with you.
Thank you for your support.

= { r?:ff_ 2 ;f

Carol Bennett
Chief Executive Officer
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The 25th year of CHF has seen us grow
from strength to strength, enhancing
our reputation as a trusted consumer
advocate on the national, as well as the
global health stage. Through its work,
CHF has provided a strong voice for
health consumers, ensuring consumer
participation in health policy and
decision making.

In 2012-13, CHF continued to
consolidate its position as a significant
and influential player in the health
policy arena. In doing this, CHF aims to
ensure that there is a consumer voice
in policy discussions and debates.

Policy

Over the last twelve months CHF has provided more
than 140 submissions to health policy consultations,
drawing on our network of members and our
consultations with health consumers to ensure that
they were central to policy processes. CHF is also keen
to ensure that its policies and priorities reflect a sound
evidence base both national and international.

These submissions covered a wide range of health
issues, including health reform, pharmaceuticals and
therapeutic goods, pharmacy, medical benefits, health
workforce (including health practitioner regulation),
dental health, diagnostic testing, safety and quality, not
for profit sector governance and several other areas
that have a direct impact on health consumers.

-

=
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Parliamentary Inquiries

Most significantly, CHF continued to advocate for

consumers at the highest levels of Government,
providing 20 submissions to significant parliamentary
inquiries. These submissions and the many subsequent
appearances at public hearings and citations in
parliamentary reports highlight the value of CHF’s input:

Submission to the Senate Inquiry into Private
Health Insurance Legislation Amendment (Base
Premium) Bill 2013

Submission to the Inquiry into the care and
management of younger and older Australians
living with dementia and behavioural and
psychiatric symptoms of dementia (BPSD)

Submission to the Senate Standing Committees on
Finance and Public Administration Inquiry into the
Therapeutic Goods Amendment (Pharmaceutical
Transparency) Bill 2013

Submission to the Senate Inquiry into the Living
Longer Living Better Aged Care Bills 2013

Submission to the Inquiry into Adult Dental Services

+ Submission to the Senate Community Affairs

Committee’s Inquiry into Australia’s Domestic
Response to the World Health Organization’s
Commission on Social Determinants of Health Report

Submission to the Senate Community Affairs
Committee Inquiry into supply of chemotherapy
drugs such as docetaxel

Submission to the Senate Finance and Public
Administration Committee’s Inquiry into the
Implementation of the National Health Reform
Agreement
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+ Submission to the Victorian Legislative Council’s
Inquiry into the Performance of the Australian
Health Practitioner Regulation Agency (AHPRA)

+ Submission to the Senate Standing Committee on
Finance and Public Administration’s Inquiry into
the Implementation of the National Health Reform
Agreement

+ Submission to the Senate Standing Committee
on Finance and Public Administration’s Inquiry
into the Progress in the Implementation of the
Recommendations of the 1999 Joint Expert
Technical Advisory Committee on Antibiotic
Resistance

« Submission to the Senate Inquiry into the National
Disability Insurance Scheme Bill 2012

+ Submission to the Senate Inquiry into Private Health
Insurance Amendment (Lifetime Health Cover
Loading and Other Measures) Bill 2012

+ Submission to the Senate Inquiry into Medicare
Funding for Hyperbaric Oxygen Treatment

» Supplementary Submission to the Senate Inquiry
into Medicare funding for Hyperbaric Oxygen
Treatment

« Additional submissions to the Inquiry into cyber
safety for senior Australians

+ Additional recommendations to the House of
Representatives Committee on Health and Ageing
Inquiry into Health Issues across International Borders

+ Submission to the House of Representatives
Standing Committee on Economics Inquiry into the
Australian Charities and Not-for-profits Commission
Exposure Draft Bills

Consumers Health Forum of Australia

* Submission to the Australian Commission on
Safety and Quality in Health Care’s Australian Open
Disclosure Framework Review

The issues CHF raised in these submissions have drawn
considerable interest from Senators and Members

of Parliament involved in these inquiries, and the
evidence and content of our submissions has featured
significantly in final reports for many of these inquiries.
CHF’s position on these inquiries also drew widespread
media interest and reports.

International Engagement

An auspicious accomplishment to mark CHF’s quarter
centenary celebrations was the significant growth

in our international presence. In October 2012 CEO
Carol Bennett was appointed to fill a vacancy on the
Governing Board of the International Alliance for
Patients’ Organizations (IAPO), and was officially
elected in May 2013. IAPO is the only multi-disease
international patient organisation. Established in 1999,
it has over 200 members (including CHF) across

50 countries and involving 40 disease areas. IAPO
estimates that it has direct connection with some

365 million patient voices worldwide. This important
appointment gives CHF a platform to represent
Australian consumers on the international stage and
enables the contribution of Australian health consumer
view while drawing on the extensive worldwide
expertise through IAPO member organisations.

In May 2013, Ms Bennett made two interventions

on behalf of the International Alliance of Patients’
Organizations (IAPO) at the World Health
Organization’s (WHO) 66th World Health Assembly in
Geneva. Ms Bennett urged member states to adopt a
patient-centred approach in WHO'’s Twelfth General



Programme of Work, and emphasised the need to
mainstream patient-centred healthcare. She also
made an intervention on universal healthcare. While
in Geneva Ms Bennett also took part in a WHA side
meeting on Medication Safety, in conjunction with
WHO, IAPO and the Australian Government.

Ms Bennett presented at the 10th Health Technology
Assessment international (HTAI) Conference in

Seoul. Ms Bennett addressed the conference and
described consumer engagement in health technology
assessment in Australia.

Notably, CHF also made submissions to influence
consumer health at a global level through international
health policy consultations:

+ Response to the World Health Organization’s
Commission on Social Determinants of Health Report

Submission to the World Medical Association’s
Eighth Revision of the Declaration of Helsinki

Major Campaigns

Complementary Medicine

In November 2012, CHF launched a national media
campaign aimed at raising consumer awareness about
complementary medicines, the sales of which have
been growing rapidly.

The “Know your Product” campaign urged consumers
to make sure they learnt about the complementary
medicines they might buy. These products often
trigger controversy about efficacy claims and the
potential to interfere with prescription medication.
Consumers were urged to speak to their health
professional before using complementary medicines.
Writing in the Medical Journal of Australia our CEO
Carol Bennett made clear that CHF was not suggesting
that consumers should stop taking complementary
medicines, but urged them to make informed decisions
based on evidence. Ms Bennett also suggested that
consumers should recognise that complementary
medicines were not risk-free, particularly when taken in
conjunction with other medicines.

The campaign generated significant media interest,
and it is estimated that CHF reached 20 million people
during this campaign.

Universal Ambulance
Access

In December, CHF joined the Australian Healthcare
and Hospitals Association and the National Stroke
Foundation in a national publicity drive appealing for a
universal standard for ambulance access regardless of
ability to pay.

The campaign targeted the differences in costs
between states and territories and the varied access to
public subscriptions for ambulance cover. The groups
said it was time for Federal and State Health Ministers
to propose a solution to the inequitable state of
affairs, affecting an estimated three million ambulance
services a year.

Hip Pocket Pain

In response to evidence of the growing burden of out
of pocket health costs, CHF initiated the Hip Pocket
Pain campaign in early 2013. This campaign was
supported by health care consumers who were able to
share their experiences of high health costs. As part of
the campaign, CHF prepared a report based on data
published by government agencies showing Australia’s
internationally high level of out of pocket costs, and
statistics revealing the cost and access barriers many
people face in getting health care.

The campaign generated significant media interest,
with more than 50 media interviews. It was supported
by a series of video interviews made available to

TV, and also presented on the Our Health website.

The April 2013 issue of CHF Health Voices entitled
Australian healthcare - out of pocket and out of date?,
also focused on the issue, with articles providing
insights into the scope and extent of the challenge that
we are facing.

The campaign conveyed that despite the popular view
that Australia has an equitable health system, the
prevalence of high direct costs to patients is creating
a two-tiered health system. The campaign revealed a
lack of public awareness of the difficulties consumers
face in paying health bills, particularly seniors and
those with chronic illness.

Annual Report 2012-2013
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Project Work

Our Health, Our
Community Project

This project aims to support a stronger consumer voice
in health reform and is made possible by funding from
the Australian Government Department of Health and
Ageing. The project operates at two levels: providing
leadership development around consumer participation
and consumer and community engagement directed
at the consumer and community Board and Governing
Council members, CEOs and Chairs of Medicare Locals
and Local Hospital Networks; and broad consumer
engagement and support for consumer advocacy at
local, State and national levels through

the development of the OurHealth website,
www.ourhealth.org.au

During 2012-13, three highly successful two-day Health
Consumer and Community Leaders’ Workshops

were delivered. Jurisdictional workshops were held in
Perth, co-hosted with Health Consumers’ Council WA,
Brisbane which was co-hosted with Health Consumers
Queensland and a national workshop in Adelaide.
Facilitated by Dr Norman Swan, the workshops were
knowledge-sharing, networking and professional
development events.

The first day was open to Chairs and CEQOs of
Medicare Locals and Local Hospital Networks as
well as consumer and community Board members
and addressed the value of consumer participation,

effective engagement and the strategic potential of
consumer and community engagement to improve
healthcare delivery and health outcomes. The second
day provided professional development to consumer
and community Board members and consumer
advocates on governance, communication and
advocacy support. The national workshop in Adelaide
also provided an opportunity for participants from
earlier jurisdictional workshops to attend a one-day
networking and ‘step-up’ program of professional
development for consumer and community advocates.

The OurHealth website, www.ourhealth.org.au, has

been developed to leverage the online environment to
connect consumers, consumer networks and consumer
advocates and was launched by Health Minister, the
Hon Tanya Plibersek MP at the 2012 CHF Annual
General Meeting. OurHealth assists consumers to ‘Find
their way’ to useful information that will assist them to
navigate the health system. The ‘Have a say’ section

is an interactive space supported and moderated by
CHF. OurHealth is intended to provide an online place
where consumers can share ideas, issues and healthcare
experiences to contribute to improvements in our health
system. OurHealth is building a ‘consumer knowledge
base’ from consumer conversation and consumer stories

- creating a searchable bank of consumer experience
that can be shared across the CHF network. Consumer
organisations and consumer representatives working
at local, State and national levels can use OurHealth to
inform and support their work.

The consumer representatives section features online
training modules and links to resources to assist
them in their work. It also provides a consumer and
community engagement information module which
is freely accessible to assist organisations to plan

and implement effective consumer participation and
community engagement.

The OurHealth website provides an online home for
consumer conversation, complemented by social media
channels such as Twitter, YouTube and Facebook. The
website is supported by a 1300 number (1300 700 214)
to allow consumers without access to the internet to
participate.

Annual Report 2012-2013
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Community quality use of
medicines and medical tests

CHF is working with NPS MedicineWise to undertake
the Community Quality Use of Medlicines and Medical
Tests (CQUM/T) Project. The aim of the project is to
promote better understanding of health issues and
effective health decisions by and/or in relation to
Australian health consumers.

The three topics covered during 2012-13 were:
+ Carers Supporting QUM

+ Consumers’ QUM needs in hospital, and

* QUM needs of people with a disability.

Key project work included the development of
consumer information and consultation papers
considering consumer issues related to these three key
areas of work. Consumers were engaged throughout
the project and participated in national workshops
and a community-based consultation collaborating
with a State-based carer organisation, on CQUM/T
related issues.

a) Consumers
Health Forum
of Australia

Consumer

Representative’s
Medicines Glossary

Who will find this resource useful?

This document is a glossary of key terms and definitions
relating to medicines and quality use of medicines,

It has been designed as a support tool for consumer
representatives in their medicines related work.

AUST R NUMBER

‘The unique Australian Register of
‘Therapeutic Goods (ARTG) number for
aregistered therapeutic product.

Additional Resources ACTIVE INGREDIENT

The therapeutically active component
Other useful documents ina medicine's final formulation that is
which may be read in responsible for its physiological action
conjunction with this
document includes:
o Unwanted and usually
+ Consumer Guide to The event may or may not be related to the  When they produce such similar plasma
Clinical Trials treatment, and is not the same as a side ‘concentrations of the active ingredient that their
« Understanding Quality effect or an adverse reaction because itis  Clinical effects can be expected to be the same.
Use of Medicines not always clear whether the drug has
caused the event.

ADVERSE EVENTS BIOEQUIVELANCE

BLISTER STRIP

A sheet of plastic with pockets that contain
ADVERSE REACTIONS tablets or capsules, sealed with a thin sheet
An adverse reaction is an unwanted effect of aluminum

of amedicine, also called a side effect CRTETEE

« Cost of Medicines,
available on the
Consumers Health
Forum of Australia
website. e Means the commercial name: (a) given to

The NPS MedicineWise ‘goods by the manufacturer and (b) under

Australian Register of Therapeutic Goods Ty e e ey e
(ARTG) is 2 database which lsts all th .
website also provides a (ARTG) is a database which lists al the as trade name.

therapeutic goods that can be legally
supplied in Australia.

wealth of information
about medicines as
well as a sgafrch tool for ST NUTEER

accessing information The unique Australian Register of

about medicines-related Therapeutic Goods (ARTG) number for
issues, at WWWNPSOIQaU. g isted therapeutic product.

CLINICAL TRIALS

Clinical trials are medical research studies
that aim to find a better way to manage a
particular disease. Alternatively, they are
planned studies in humans designed to
investigate or report upon the effectiveness.
and/or safety of a therapeutic good.

Supported by the Australian Government

Consumers Health Forum of Australia

CHF also produced three resources on issues relating
to medicines and QUM. They were

* Understanding QUM;
» The Cost of PBS Medicines; and,

* A Medicines Glossary, aimed at supporting
consumer representatives and consumers more
broadly.

Medical Benefits Policy
Project 2012-13

The Medical Benefits Policy Project, funded by the
Department of Health and Ageing, aims to maximise
opportunities for consumer perspectives to be
incorporated within the work of the Department’s
Medical Benefits Division. The Division is responsible
for providing policy advice to Government on the
Medicare Benefits Schedule (MBS) and private
health insurance.

CHF has provided input to a range of processes
relevant to the work of the Medical Benefits Division,
and has also promoted the work of the Division,
including reviews of MBS items, to consumer networks
so that they can input into this work. Since the
commencement of the project in January 2012, there
has been an increase in consumer feedback on new
health services and procedures being considered

for public funding by the Medical Services Advisory
Committee (MSACQC).

CHF has developed resources to support consumer
input to MSAC processes and has consulted with
members on the proposed funding of services and
procedures under the MBS, including new treatments
and tests for chronic conditions. CHF has also held
workshops to increase consumers’ understanding of
the MBS listing and review processes.

CHF drew on this project as a model of how to
integrate consumer input into health technology
assessment processes at the 10th Annual Meeting of
HTAI, an international health technology assessment
conference held in Seoul, South Korea in June 2013.



Consumers and
Informed Consent

The Consumers and Informed Consent Project was
funded by the Bupa Health Foundation in 2011. As part
of this Project, CHF reviewed current evidence about
consumers’ knowledge of processes for informed
consent and informed financial consent, and identified
areas for improvement.

As part of the Project, CHF conducted consumer
consultations on informed consent and informed
financial consent, as well as conducting dedicated
consultations with Culturally and Linguistically
Diverse (CALD) consumers with the assistance of
the Federation of Ethnic Communities’ Councils of
Australia (FECCA).

CHF's consultations explored consumer information
needs around informed consent, which provided the
basis of a number of recommendations.

As part of the Project, CHF has developed a series
of consumer resources and two major reports on
informed consent and informed financial consent.

Provision of Consumer
Input on Health Workforce
Australia’s Initiatives and
Programs

CHF works with Health Workforce Australia (HWA)
to deliver the Provision of Consumer Input on Health
Workforce Australia’s Initiatives and Programs
Project. This project enables CHF and its members
to contribute to the work of HWA and to ensure that
consumer input is provided on HWA's initiatives and
programs.

As part of the project, CHF has been facilitating
consumer engagement across HWA projects,
particularly the Health Professionals Prescribing
Pathway (HPPP) and Expanding Workforce Scope.

CHF has also undertaken consultation on the HPPP
project. Two focus groups were held during February
2013, in Sydney and Campbell Town, Tasmania. The
Campbell Town workshop was to engage consumers
from rural and remote areas and was organised with

the assistance of Health Consumers of Rural and
Remote Australia. A report from these focus groups
has been provided to HWA.

CHF has also provided options to HWA for consumer
consultations on HWA'’s Oral Health Project.

Australian Health
Practitioner Regulation
Agency: Working in
Partnership to Engage
with the Community

CHF began working with the Australian Health
Practitioner Regulation Agency (AHPRA) in 2012 to
build and sustain effective community engagement
with health practitioner regulation and the National
Scheme. The project aims to increase community
understanding of the operation of health practitioner
regulation and the National Scheme and facilitate
community input into the development of standards,
codes, guidelines and policies, and advice on
consultation opportunities.

Key achievements of the Project included a series of
community briefings co-hosted by CHF and AHPRA
in six States and Territories. These briefings enabled
consumers and community members to learn about
how national registration works and what it offers
the community.

CHF also conducted a consumer survey in 2013 to build
on the feedback provided at the briefings, and assisted
AHPRA to establish a Community Reference Group,
consisting of 10 health consumers and community
members. CHF also contributed to AHPRA'’s reviews of
codes and guidelines regulating health professionals.
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Diagnostic Imaging
Informed Consumer
Consent Project

The Diagnostic Imaging Informed Consumer Consent
Project, funded by the Department of Health and
Ageing, aims to consult with consumers about

informed consent and informed financial consent
issues in diagnostic imaging.

CHF commenced work on the project in January 2013,
examining consumer perspectives on the informed
consent processes around diagnostic imaging and
tests through a series of consumer consultations and
workshops. Preliminary consultative teleconferences
explored consumer information needs in diagnostic
imaging and informed the development of a literature
scoping paper. CHF also developed an information and
discussion paper, which elaborated on consumer issues
and set the basis for further consultation.

A national workshop on informed consent and
diagnostic imaging was held in June 2013. The
workshop focussed on current informed consent
processes and quality use of diagnostic imaging,
consumer information needs and informed consent
resources.

The recommendations, findings and issues identified
through these consultations and workshops are

now being used to develop a resource that guides
consumers on obtaining information that is relevant to
diagnostic imaging and will help them partner in the
decision making process.

Consumers Health Forum of Australia

Liaison
In 2012-13, CHF continued to strengthen its
relationships across the health sector, including regular

meetings with a wide range of stakeholders and
members to build stronger alliances.

The past year also saw CHF associations with a wide
range of health consumer organisations (including
state and territory bodies), consumer representatives
and individual members.

CHF maintained a strong presence in Federal
Parliament, with many meetings with the offices

of relevant Ministers and Members of Parliament.

Over the past year, CHF meetings have included the
Minister for Mental Health and Ageing, the Hon Mark
Butler MP, the office of the Minister for Health, the

Hon Tanya Plibersek MP, the office of the Minister for
Industry and Innovation, the Hon Greg Combet MP, the
Parliamentary Secretary for Health and Ageing, the
Hon Shayne Neumann, and the Hon Catherine King MP.

CHF also maintained good relationships with the
Opposition and cross benchers, including regular
meetings with Shadow Minister for Health and
Ageing, the Hon Peter Dutton MP, Senator Concetta
Fierravanti-Wells, Senator Sue Boyce and Senator
Scott Ryan.

CHF’s relationship with the Greens and Independents
was also important, particularly regular meetings with
the Greens Health Spokesperson, Senator Richard Di
Natale. CHF also continues to maintain its strong and
collaborative communications with the Department
of Health and Ageing, meeting with areas across the
Department. CHF has also continued to build working
relationships with other government bodies including
the National Health and Medical Research Council,

the Australian Health Practitioner Regulation Agency,
the Australian National Preventive Health Agency, the
Australian Commission on Safety and Quality in Health
Care, the Independent Hospital Pricing Authority,

the Australian Institute of Health and Welfare, the
Department of Innovation, Industry, Science and
Research, the Australian National Audit Office and
Health Workforce Australia among others.

CHF has also continued to build its associations with
important health organisations including Professional
Pharmacists Australia, the Australian Association

of Pathology Practices, the Society of Hospital



Pharmacists of Australia, the Australian Medical
Locals Alliance, the Australian Medical Association,
the Australian Nursing and Midwifery Federation, the
Australian Diagnostic Imaging Association and the
National Clinicians Network among others.

CHF has continued to maintain its relationships with
the private health sector, meeting with a number

of organisations including the Private Health
Insurance Ombudsman, the Private Health Insurance
Administration Council and various private health
insurance providers.

Throughout 2012-13, CHF has continued to maintain
other important stakeholder alliances across a

wide spectrum, including with pharmaceutical and
medical technology industry peak bodies (Medicines
Australia, the Medical Technology Association of
Australia, the Australian Self-Medication Industry, the
Generic Medicines Industry Association,), research
organisations (the Australian Society for Medical
Research, Health Services Research Association of
Australia and New Zealand), the National e-Health
Transition Authority, NPS: Medicinewise, the Public
Health Association of Australia and CHOICE.

Media

CHF’s profile in the media was significant over the
past twelve months. This is partly due to our three
successful media campaigns during the year and
builds on the campaigns from previous years. Rising
media familiarity with CHF’s position as a vigorous
and credible source of information and commentary
on consumer health issues has also generated more
one-off interview requests as journalists sought an
alternative perspective to that offered by health
providers and industry groups.

The three structured media campaigns, on
complementary medicines, ambulance services and
out of pocket costs, all drew a keen media response,
from the most-watched television news programs to
small country newspapers.

The broad range of issues CHF was asked to comment
on included but was not limited to:
+ Hospital waiting times
+ Medicines Australia code of conduct
+ Medical gap fees
+ Consumer alerts on adverse drug reactions
Plain packaging for tobacco
Dental care reform
Medicines regulation
+ Clinical trials

+ Health insurance rebate means testing
+ Mental health

CHF’s media profile was also strengthened by the
appearance of articles by the CEO in high profile and
respected publications including the Medical Journal
of Australia, the Australian Financial Review, and in the
Australian Institute of Public Administration’s journal
Public Administration Today.

The year ended with CHF well-placed as a national
advocate for consumers on the issues of cost and
access to health services and medicines.
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Website and Publications

CHF’s website and Twitter commentary continues to
provide members, stakeholders and media with up

to date information on CHF’s work. The Latest News
Section, hosted on the homepage, regularly updates
our audience with the most recent information on
CHF’s work and other significant health policy updates.

OurHealth — www.ourhealth.org.au - was launched by

CHF to provide an online platform where consumers
can share ideas, issues and healthcare experiences
to support informed consumer advocacy and
improvements in our health system.

CHF members continue to receive monthly updates
on CHF’s work and other major health sector news
through our e-newsletter, healthUPdate.

CHF also provides a bimonthly newsletter, Consumers
Shaping Health, which shares information on our policy
and advocacy work with politicians and other key
stakeholders. Consumers Shaping Health is distributed
in both electronic and hard copy formats.

In 2012-13, CHF also released two issues of its journal,
Health Voices, providing perspectives on issues that
are of interest to health consumers. The October 2012
issue of Health Voices examined the issues facing
consumers accessing complementary medicines. This
issue coincided with a major media campaign aimed

Consumers Health Forum of Australia

at raising consumer awareness about complementary
medicines.

The April 2013 issue, Australian healthcare — out of
pocket and out of date?, also coincided with CHF’s

Hip Pocket Pain campaign. This issue examined the
challenges that consumers face, and asked whether it
is time for a fundamental rethink of the central funding
mechanisms for Australia’s health system.

CHF’s publications can be viewed at www.chforg.au.

Conferences and Events

CHF participated in a wide range of events:

National Preventive Health Research Symposium
2013: ‘Skipping, standing still and hurdles - integrating
research and policy to stay healthy’; Panel Discussion,
June 2013

Policy Manager, Maiy Azize

Health Technology Assessment international 10th
Annual Conference, Seoul: ‘Evidence, Values, and
Decision Making: Science or Art?’, June 2013

Chief Executive Officer, Carol Bennett

National Clinicians Network National Forum: ‘Clinical
handover and transfer of care: Making it work for
consumers’, June 2013

Chief Executive Officer, Carol Bennett

Medicare Local Nursing Demonstration Project:
‘Consumer and Community Engagement’, June 2013
Project Officer, Toni Rice

Australian Financial Review Health Roundtable: Panel
Discussion, May 2013
Chief Executive Officer, Carol Bennett

International Alliance of Patients’ Organizations
Annual General Meeting: Re-election to IAPO Board,
May 2013, Chief Executive Officer, Carol Bennett

World Health Organization’s 66th World Health
Assembly, Geneva: ‘Intervention on behalf of the
International Alliance of Patient Organizations’, May 2013
Side meeting on medications safety hosted by IAPO,
WHO Patients for Patients Safety Program and the
Australian Government.

Chief Executive Officer, Carol Bennett

PCEHR: The Journey towards National eHealth
Adoption: ‘Community Perspectives on eHealth:
Making the PCEHR Work for Consumers’, May 2013
Policy Manager, Maiy Azize


www.ourhealth.org.au
www.chf.org.au

12th National Rural Health Conference — Strong
Commitment, Bright Future: ‘One voice matters, many
voices make a difference’, May 2013

CHF Consumer Relationships Manager, Deborah Smith

Safety, Quality and Sustainability Forum: ‘Optimising
the MBS: Partnering with Consumers’ May 2013

CHF Chair Karen Carey and Chief Executive Officer,
Carol Bennett

CEDA Health Policy Perspective Briefing:
Presentation, May 2013. CHF Chair Karen Carey

2013 National Asthma Conference: Tackling Asthma in
Australia — the next five years

National Consumer Health Perspective keynote
presentation and panel discussion on ‘What It’s Really
Like” for consumers, March 2013

Chief Executive Officer, Carol Bennett

2013 National Asthma Conference: ‘How Quality use
of medicines (QUM) for asthma can improve outcomes
for young people and carers’, March 2013

Project and Communications Officer, Carlo Malaca

Australian Private Hospitals Association 32nd
National Congress: ‘How Do You Publicly Report but
Manage the Media at the Same Time?’, March 2013
CHF Communications Manager, Mark Metherell

Medicines and Mental Health Carers Forum: Panel
Discussion - ‘Quality use of medicines for mental
health carers’, Feb 2013

Project and Communications Officer, Carlo Malaca

Panel discussion at University of Canberra with
pharmacy students: March 2013

Chief Executive Officer, Carol Bennett and Policy
Manager, Maiy Azize

Monash University Round Table for Best Practice in
End-of-Life Care: ‘Consumer Experiences in End-of-
Life Care’, Feb 2013

Chief Executive Officer, Carol Bennett

Evolutions in Peer Review Symposium: ‘Peer review: a
consumer perspective’, Feb 2013
Chief Executive Officer, Carol Bennett

Australian Self Medication Industry CEO Roundtable
Discussion: ‘A Consumer Perspective on Medicines’,
Feb 2013

Chief Executive Officer, Carol Bennett

Neil Naismith Commemorative Lecture: ‘Consumers
and the Future of Pharmacy’, Feb 2013
Chief Executive Officer, Carol Bennett

Informa Pathology Forum: ‘Consumers and pathology:
Choice and communication’, Dec 2012
Deputy Chief Executive Officer, Anna Greenwood

McKinsey & Company Australian Health Leaders’
Conference - transforming healthcare through
workforce innovation: ‘Making the case for change in
the Australian health workforce’, Nov 2012

Chief Executive Officer, Carol Bennett

AHPRA Community briefing session Melbourne:
‘Inspire 2012 - Reshaping Australia’s Health Workforce’,
November 2012

Chief Executive Officer, Carol Bennett

SHPA Medicines Management Conference:
Final Plenary session, November 2012
Chief Executive Officer, Carol Bennett
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Australian Medicare Local Alliance Conference: ‘Next
stage in health reform’- Panel Discussion, Nov 2012
Chief Executive Officer, Carol Bennett

Heart Foundation event — universal ambulance
cover: ‘Universal Ambulance Cover: A Consumer
Perspective’, Oct 2012

Deputy Chief Executive Officer, Anna Greenwood

Launch of Menzies-Nous Australian Health Survey
2012: Panel discussion, Oct 2012
Deputy Chief Executive Officer, Anna Greenwood

Australian Society of Association Executives
Leadership Symposium: ‘Do politicians make better
CEQs?,; Oct 2012

Chief Executive Officer, Carol Bennett

Australian Dental Industry Association — Dental
Industry Connect Conference: ‘Consumers’
expectations of the dental industry’, Oct 2012
Chief Executive Officer, Carol Bennett

Australian Healthcare & Hospitals Association
Conference: ‘How can we create a service oriented
culture in health?, Sep 2012

Chief Executive Officer, Carol Bennett

Australian Healthcare and Hospitals Association
National Congress: The Quantum Leap -
Measurement: Redefining Health’s Boundaries: ‘How
can we create a service-orientated culture in health?’,
Sep 2012. Chief Executive Officer, Carol Bennett

Consumers Health Forum of Australia

Australian Healthcare & Hospitals Association
Conference: ‘How can we better involve consumers in
clinical assessment?’ Sep 2012

Deputy Chief Executive Officer, Anna Greenwood

Launch of Health Consumers New South Wales:
Presentation, Sep 2012
Chief Executive Officer, Carol Bennett

Private Health Insurance Ombudsman Industry
Seminar: ‘Private Health Insurance: What Consumers
Want’, Sep 2012

Deputy Chief Executive Officer, Anna Greenwood

Australian Disease Management Association Annual
National Conference: ‘Share the care’ Discussion
Panel, Sep 2012. Chief Executive Officer, Carol Bennett

Medicines Australia Conference: Living Longer,
Living Well: The Role of Medicines for an Ageing
Australia: ‘Ageing better and the role of medicines:
Patient perspectives’, Oct 2012

Chief Executive Officer, Carol Bennett

Catholic Health Australia Conference: Leading the
Way: ‘Leading the role of service measurement and
reporting’, Aug 2012.

Chief Executive Officer, Carol Bennett



World Health Care Networks Conference Cairns:
‘Does consumer-centred design really make a
difference?’- Table top presentation, July 2012

CHF Consumer Relationships Manager, Deborah Smith

11th Annual Health Insurance Summit: ‘Consumer
Needs Analysis: Where should we invest in the health
system?, July 2012

Deputy Chief Executive Officer, Anna Greenwood

Submissions and Noteable
Publications

Health Reform

+ Submission on Independent Hospital Pricing
Authority Work Plan, Jul 12

+ Submission on National Health Performance
Authority Strategic Plan, Aug 12

+ Submission on draft National Preventive Health
Research Strategy (2012-2016), Aug 12

Submission on Medicare Locals Accreditation
Standards, Sep 12

+ Submission on National Lead Clinicians Group
National Clinicians Network Consultation Paper,
Sep 12

Submission on the draft National Primary Health
Care Strategic Framework, Oct 12

+ Submission to the Independent Hospital Pricing
Authority on the 2013-14 Pricing Framework, Oct 12

« Submission to the independent review of the
National Health Performance Authority, Nov 12

+ Submission to inform the 2013-14 Federal Budget-
Dec 12

Submission on the Development of a National
Aboriginal and Torres Strait Islander Health Plan,
Dec 12

+ Submission to the Senate Finance and Public
Administration Committee’s Inquiry into the
Implementation of the National Health Reform
Agreement, Feb 13

Pharmaceuticals and
Therapeutic Goods

+ Submission to the Review of PBS anti-dementia
medications for Alzheimer’s disease, Jul 12

+ Submission in response to the Review of
Anticoagulation Therapies in Atrial Fibrillation:
Issues and Options Paper, Jul 12

» Submission to ACCC on Medicines Australia Code of
Conduct, Jul 12

+ Submission to the Therapeutic Goods
Administration Review of Medicines Labelling and
Packaging, Aug 12

+ Submission to Australian Self-Medication Industry
Code of Practice Review, Sep 12

+ Submission to the Therapeutic Goods
Administration on scheduling of ibuprofen in
combination with phenylephrine, Sep 12

+ Submission on Complementary Healthcare Council
Code of Practice, Sep 12

+ Submission on Generic Medicines Industry
Association Annual Code of Practice Review, Sep 12

+ Submission to the Therapeutic Goods
Administration on evidence required to support
listed medicines (excluding sunscreens and
disinfectants), Oct 12

« Submission to the Pharmaceutical Benefits
Advisory Committee on optometric prescribing of
fluoroquinolones, Oct 12

+ Submission to the National Health and Medical
Research Council on Draft Documents regarding
Stem Cell Treatments, Oct 12

Submission to the Therapeutic Goods
Administration Over the Counter Medicines Business
Process Review, Nov 12
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+ Submission to the Therapeutic Goods
Administration regarding Australian Regulatory
Guidelines on Complementary Medicines, Nov 12

Submission to the Australian Competition and
Consumer Commission regarding the draft
determination for the reauthorisation request
lodged by Medicines Australia Limited for Code of
Conduct Edition 17, Nov 12

+ Submission to Stage 1 of the post market review
of products used in the management of diabetes,
Nov 12

+ Submission in response to the Report to the
Pharmaceutical Benefits Advisory Committee
on the review of anti-dementia medicines for
Alzheimer’s disease, Nov 12

 Information paper on Quality Use of Medicines from
the Perspective of Carers, Nov 12

+ Submission in response to Pharmaceutical Patents
Review: Background and Suggested Issues Paper,
Jan 13

+ Submission in response to draft report for Stage !
of the post market review of products used in the
management of diabetes, Jan 13

+ Briefing Paper for International Alliance of Patients’
Organizations on Biosimilars, Feb 13

Consumers Health Forum of Australia

Submission to the Senate Standing Committee
on Finance and Public Administration’s Inquiry
into the Progress in the Implementation of the
Recommendations of the 1999 Joint Expert
Technical Advisory Committee on Antibiotic
Resistance, Feb 13

Submission to the Therapeutic Goods
Administration Consultation on the Australian
Regulatory Guidelines for Complementary
Medicines, Part B: Listed Medicines, Feb 13

Submission to the Department of Health and
Ageing on the formation of a Venlafaxine and
Desvenlafaxine derivative therapeutic group, Feb 13

Submission to Post Market Review of Products Used
in the Management of Diabetes: Stage 2, Feb 13

Submission on possible joint regulatory scheme for
therapeutic products under ANZTPA, Feb 13

Consumer Information Paper on acute care and
quality use of medicines, Mar 13

Submission to the Therapeutic Goods Administration
on proposed changes to premarket assessment
requirements for medical devices, Mar 13

Submission to the Therapeutics Goods
Administration Consultation on the Permitted
(Coded) Indications for Listed Medicines, Mar 13



Submission to Senate Community Affairs
Committee Inquiry into supply of chemotherapy
drugs such as docetaxel, Mar 13

Submission to the Review of Pharmaceutical
Benefits Scheme Medicines Use to Treat Asthma in
Children, Apr 13

Submission to the Therapeutic Goods
Administration on the Trans-Tasman Early Warning
System, Apr 13

Information Paper on Quality Use of Medicines by
People with Disabilities, Jun 13

Submission to the TGA Amendments to IVD
framework submission, Jun 13

Final Report: Community Quality Use of Medicines
and Medical Tests Project, Jun 13

Quiality Use of Medicines and Disabilities: Final
report from consultations, Jun 13

Quality Use of Medicines and Acute Care: Final
report from consultation, Jun 13

Submission to TGA on the RIS for proposed changes
to premarket assessment requirements for medical
devices, Jun 13

Submission to the TGA Currency of Product
Information and Consumer Medicine Information,
May 13

Submission to the TGA new-to-market risk
communication scheme, May 13

Pharmacy

Response to PricewaterhouseCoopers Fifth
Community Pharmacy Agreement Consumer Needs
Consultation, Jul 12

Submission in response to the Consultation Paper
on Developing a framework for pharmacists as
partners in the mental health care team, Aug 12

Submission on Administrative and Governance
Review of CSO Funding Pool, Sep 12

Joint submission on Fifth Community Pharmacy
Agreement Evaluation Framework, Nov 12

Submission to the Pharmaceutical Society of
Australia on practice guidelines for the provision of
immunisation services in pharmacy, Dec 12

Consumer Uptake of Home Medicines Reviews
(HMR): An Analysis of the HMR Program and its
Sustainability, Feb 13

eHealth

Submission to the Victorian Department of Health on
Proposed Health Records Regulations 2012, Jul 12

Submission to the Office of the Australian
Information Commissioner on enforcement
guidelines for the PCEHR system, Sep 12

Submission to the Office of the Australian
Information Commissioner on draft guide to
mandatory data breach notification under the
PCEHR system, Sep 12

Updated submission: Joint Select Commission on
Cybersafety Inquiry into Cybersafety for Senior
Australians, Oct 12

Submission to Review of the Healthcare Identifiers Act
2010 and the Healthcare Identifiers Service, Jan 13

Submission to consultation on eHealth authorised
representative policies, Jan 13

Dental Health

Response to the Australian Competition and
Consumer Commission re Australian Dental
Association draft authorisation on intra-practice
price setting, Mar 13

Submission to the House of Representatives
Standing Committee on Health and Ageing Inquiry
into Adult Dental Services, Mar 13

Safety and Quality

Submission to Australian Commission on Safety
and Quality in Health Care on National Safety and
Quality Health Service Standards Resources, Aug 12

Submission to public consultation on draft National
Pathology Accreditation Advisory documents, Aug 12

Submission to the Australian Commission on
Safety and Quality in Health Care’s Australian Open
Disclosure Framework Review, Aug 12

Informed Financial Consent discussion paper, Nov 12
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Medical Benefits

Submission to Reviews of existing Medicare Benefits
Schedule items, Mar 13

Submission on the introduction of new diagnostic
audiology Medicare items, Sep 12

Submission to the Senate Finance and Public
Administration Committee Inquiry into Medicare
Funding for Hyperbaric Oxygen Treatment, Nov 12

Supplementary Submission to the Senate Finance
and Public Administration Committee Inquiry

into Medicare Funding for Hyperbaric Oxygen
Treatment, Nov 12

Submission to the Medical Services Advisory
Committee on Consultation Decision Analytic
Protocol to guide the assessment of bone mineral
density analyses using Dual Energy X-Ray
Absorptiometry (DXA) for women and men aged
50-69 years with risk factors for osteoporosis, Nov 12

Submission on the exposure draft legislation on
means testing the Net Medical Benefits Tax Offset,
Nov 12

Health workforce
(including health
practitioner regulation)

Submission to Australian Medical Council
accreditation assessment of the Royal Australasian
College of Medical Administrators, Jul 12

Submission to Australian Medical Council
accreditation assessment of the Royal Australian
and New Zealand College of Psychiatrists, Jul 12

Submission to the Australian Health Practitioner
Regulation Agency on International Criminal History
Checks, Aug 12

Submission to Australian Medical Council
accreditation assessment of the Australian and New
Zealand College of Anaesthetists, Aug 12

Submission on options for the regulation of
paramedics, Aug 12

Consumer Information Paper on Health
Professionals Prescribing Pathway Project, Aug 12

Consumers Health Forum of Australia

Submission to Australian Medical Council
Accreditation Assessment of the Royal Australian
and New Zealand College of Radiologists, Sep 12

Submission to Australian Medical Council on revised
accreditation standards for medical schools, Sep 12

Health Professionals Prescribing Pathway and
Expanded Workforce Scope Projects - Report from
the Consumer Focus Group, Sep 12

Australian Health Practitioner Regulation Agency -
Consumer Information Paper, Sep 12

Submission to the Australian Health Practitioner
Regulation Agency Preliminary Consultation Paper
on Social Media Policy, Sep 12

Medical Radiation Practice Board Accreditation
Consultation, Sep 12

Submission to the Australian Competition and
Consumer Commission on the Australian Medical
Association application for authorisation A91334,
Oct 12

Submission to the Podiatry Board of Australia on
proposed options in relation to acupuncture for
podiatrists, Oct 12

Submission to the Australian Competition and
Consumer Commission on the Australian Medical
Association amended application for authorisation
A91334, Nov 12

Submission to the Australian Competition and
Consumer Commission on the Australian Dental
Association application for authorisation, Nov 12

Submission to the Chinese Medicine Board of
Australia on infection control guidelines for
acupuncture practice, Nov 12

Australian Health Practitioner Regulation
Agency National Boards Review of Accreditation
Arrangements — submission on multiple
consultation papers, Nov 12

Submission to the review of accreditation
arrangements by the Dental Board of Australia, Dec 12

Submission to the review of accreditation
arrangements by the Nursing and Midwifery Board
of Australia, Dec 12



Submission in response to Australian Competition
and Consumer Commission draft determination
on Australian Medical Association application for
authorisation, Jan 13

Submission to Optometry Board Consultation on
Guidelines for Prescribing Scheduled Medicines,
Feb 13

Submission to Occupational Therapy Council

of Australia and New Zealand on Accreditation
Standards for Entry-Level Occupational Therapy
Education Programs, Feb 13

Submission to the Victorian Legislative Council’s
Inquiry into the Performance of the Australian
Health Practitioner Regulation Agency (AHPRA),
Feb 13

Submission to the Osteopathy Board of Australia’s
Draft Informed Consent Guidelines for Osteopaths
Consultation Paper, Feb 13

Submission to Health Workforce Australia’s Public
Consultation on the HealthLEADS Australia
Framework, Feb 13

Submission to Health Workforce Australia on the draft
Health Professionals Prescribing Pathway, Mar 13

Health Professionals Prescribing Pathway: Report
from Consumer Focus Groups, Mar 13

Submission to Review of the National Competency
Standards for the Nurse Practitioner, Mar 13

Submission to the external review of Australian
Medical Council, Mar 13

Submission on the National Registration and
Accreditation Scheme Data Access and Research
Policy, Apr 13

Submission to the Australian Competition and
Consumer Commission regarding the RDAA
application for authorisation, May 13

Pathology and Diagnostic
Imaging

+ Submission to the National Health and Medical
Research Council regarding Direct to Consumer
Genetic Testing document, Oct 12

Submission to public consultation on draft
National Pathology Accreditation Advisory Council
documents, Oct 12

« Diagnostic Imaging and Informed Consent: a
Literature and research scoping paper, Feb 13

Second Progress Report: Diagnostic Imaging and
Informed Consent Project, Jun 13

+ Diagnostic Imaging and Informed Consent Part B:
Report on Consumer Consultation Outcomes, Jun 13

+ Diagnostic Imaging and Informed Consent Part A:
Preliminary Consultation Outcomes, Jun 13
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Private health insurance

+ Submission to ACCC on Hospitals Contribution
Fund of Australia Limited (HCF) exclusive dealing
notification N95495, Jul 12

+ Submission to the ACCC report to the Senate on
private health insurance, Sep 12

+ Submission on the introduction of new diagnostic
audiology Medicare items, Sep 12

Submission to the Senate Finance and Public
Administration Committee Inquiry into Medicare
Funding for Hyperbaric Oxygen Treatment, Nov 12

+ Supplementary Submission to the Senate Finance
and Public Administration Committee Inquiry
into Medicare Funding for Hyperbaric Oxygen
Treatment, Nov 12

+ Submission to the Medical Services Advisory
Committee on Consultation Decision Analytic
Protocol to guide the assessment of bone mineral
density analyses using Dual Energy X-Ray
Absorptiometry (DXA) for women and men aged

50-69 years with risk factors for osteoporosis, Nov 12

Submission to Senate Community Affairs Legislation

Committee Inquiry into Private Health Insurance
Amendment (Lifetime Health Cover Loading and
Other Measures) Bill 2012, Jan 13

Submission in response to Private Health Insurance
Administration Council Discussion Paper:
Competition in the Australian Private Health
Insurance Market, Jan 13

Submission to the Senate Inquiry into Private Health

Insurance Legislation Amendment (Base Premium)
Bill 2013, Jun 13

Not-for-profit sector
governance

Submission to House of Representatives Standing

Committee on Economics Inquiry into the Australian

Charities and Not-for-profits Commission Exposure
Draft Bills, Jul 12

Consumers Health Forum of Australia

Research

Supplementary Submission to the Strategic Review
of Health and Medical Research in Australia, Jul 12

Submission to the National Health and Medical
Research Council on revisions to the National
Statement on Ethical Conduct in Human Research
2007 - Chapter 3.4 - Human biospecimens, Oct 12

Submission in response to the Strategic Review
of Health and Medical Research in Australia
Consultation Paper: Issues and Proposed
Recommendations, Oct 12

Submission to the National Health and Medical
Research Council on Using the National Statement:
Ethical Review of Quality Improvement Activities in
Health Services, Nov 12

Report on consumer workshop on the revised
Statement on Consumer and Community
Participation in Health and Medical Research, Dec 12

Submission to the Public Consultation on the
National Health and Medical Research Council’s
(NHMRC) Draft Principles of Peer Review, Feb 13

Position Paper: Supporting Consumer and
Community Participation in Health and Medical
Research: Future Directions for Australia, Feb 13

Other

Submission on the Australian National Preventive
Health Agency’s Exploring the Public Interest Case
for a Minimum (Floor) Price for Alcohol Issues
Paper, Jul 12

Submission to Review of the Health Services
(Conciliation and Review) Act 1987 (Victoria), Jul 12

Submission to the Department of Families, Housing,
Community Services and Indigenous Affairs on the
Exposure Draft Homelessness Bill 2012, Aug 12

Submission to Review of the Australian Council on
Healthcare Standards Constitution, Aug 12

Submission to ACCC on Sonic Healthcare proposed
acquisition of Healthscope, Aug 12

Submission to Independent Code Review of the
Market and Social Research Privacy Code, Aug 12



Additional recommendations to House of
Representatives Committee on Health and Ageing
Inquiry into Health Issues across International
Borders, Sep 12

Submission to the National Food Plan Green Paper
Consultation, Sep 12

Submission to the Senate Community Affairs
Legislation Committee on the Dental Benefits
Amendment Bill 2012, Oct 12

Submission to the Department of Agriculture,
Fisheries and Forestry on health provisions of new
biosecurity legislation, Oct 12

Comments on new Department of Health and
Ageing Draft Standard Funding Agreement, Oct 12

Submission in response to the Australian National
Preventive Health Agency ‘s Exploring the Public
Interest Case for a Minimum (Floor) Price for
Alcohol Draft Report, Nov 12

Submission to the International Alliance of Patients’
Organizations on draft World Health Organization
policy for working with non-government
organisations, Dec 12

Submission on draft guideline on cancer pain
management in adults, Jan 13

Submission to Senate Community Affairs Legislation
Committee Inquiry into National Disability Insurance
Scheme Bill 2012- Jan 13

Submission to Productivity Commission on
compulsory licensing of patents, Jan 13

Position statement: gene patenting, Feb 13

Submission on Tobacco Product Content Regulation
and Disclosure, Feb 13

Submission to the Australian Treasury’s Australian
Charities and Not-for-Profits Commission (ACNC)
Financial Reporting Requirements and the Governance
Standards for the Not-for-Profit Sector, Feb 13

Informed Consent in Healthcare: A Discussion Paper,
Mar 13

Submission in response to National Disability
Insurance Scheme Rules Consultation Paper, Mar 13

JheHon Tanya Plibersek MP
at the'CHF 2012 AGM

Submission to the Independent Hospital Pricing
Authority on standard items for clinical trials:
consultation paper to develop a national efficient
price, Jun13

Submission to Inquiry into the care and
management of younger and older Australians
living with dementia and behavioural and
psychiatric symptoms of dementia (BPSD), Jun 13

Submission to the World Medical Association’s Eight
Revision of the Declaration of Helsinki, May 13
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CHF Board Members 2012

Karen Carey, Chair

Voting Organisation: Health Consumers Council (WA)

Karen is a former Chairperson of the Health Consumers’ Council of WA and has participated as a
consumer representative on over eighteen committees and consumer working groups. Karen has been
nominated by CHF to high level committees such as the Prostheses and Devices Committee and the
National Health Priority Areas Council.

Ainslie Cahill, Deputy Chair

\Voting Organisation. Arthritis Australia

Ainslie has long been involved in health advocacy and has a special interest in aged care. She is currently
the CEO of Arthritis Australia where she has led a range of advocacy campaigns for Australians living with
arthritis, including Removal of Joint Injections from the MBS and ease of use packaging and labelling.

John Daye

\Voting Organisation: National Assocation of People Living with HIV/AIDS

John has extensive experience in community advocacy and was awarded an Order of Australia Medal for
his advocacy on behalf of the Victorian community. John has contributed to health and research oriented
national and state committees, including positions on the Alfred Hospital HIV Advisory Care Committee
and the Community Advisory Committee of Bayside Health.

Robert Pask, Chair Membership Committee, Skills based Director appointed by CHF Board
Robert has been an active advocate for people with disabilities for more than 10 years. He is currently
Multiple Sclerosis Australia’s National Advocate Coordinator and is a member of a range of committees
including the Victorian Disability Advisory Committee that advises the Victorian Community Services
Minister; the Chronic lliness Alliance Committee of Management and the Disability Discrimination Legal
Services Committee of Management.

Tony Lawson, Chair Finance and Audit Sub Committee

Voting Organisation: Health Consumers’ Alliance of South Australia Inc.

Tony is currently the Chair of Health Consumers Alliance in South Australia and has facilitated the
organisation’s evolution into the peak consumer health organisation for South Australia. He has
extensive experience in consumer participation and engagement projects, including as Commissioner for
Consumer Affairs South Australia and as Chairperson of the Flinders Medical Centre Consumer Council.

Moya Sandow, Chair Governence Sub Committee

Voting Organisation: Health Consumers of Rural and Remote Australia

Moya has extensive experience in health advocacy, with a focus on rural and remote health issues and
the use of technology and telecommunications to progress such issues. For the past fifteen years, Moya
has held executive positions with both State and National non-profit organisations, including Health
Consumers of Rural and Remote Australia, where she has worked alongside statutory authorities and
government bodies to negotiate better health outcomes for consumers.

Stephen Murby

Voting Organisation: Chronic lliness Alliance

Stephen is committed to ensuring that Australia meets the public health challenge of both an ageing
population and an increasing number of people living with multiple condition chronic illnesses. He is the
former Chair of the Chronic lliness Alliance and former Chief Executive Officer of Cystic Fibrosis Victoria.

Jo Watson, Skills based Director appointed by CHF Board

Jo is highly respected at the grass-roots and at the highest levels for her achievements over almost two
decades in improving healthcare for Australians living with HIV/AIDS. Health literacy, research, quality use
of medicines and support for self-management have been at the heart of her work and she is co-founder
of the AIDS Treatment Project Australia. It is auspiced by the National Association of People Living with
HIV/AIDS (NAPWA), an organisation that Jo has led from meagre beginnings to become a national peak
and a lead partner in the Australian HIV response.
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The Board is elected by the membership from among the CHF
Voting Member organisations. At the Annual General Meeting
held on 27 October 201!, the current Board members were all
re-elected unopposed. At the subsequent Board Meeting held
in Canberra on Thursday 27 October 2011, the Board agreed
that the following system would be put in place for the rolling
terms of office. The Chair and Deputy Chair will be appointed
for a full three years, Committee Convenors to be appointed
for two years and all others would stand down after one year.
At the March 2012 Board Meeting held in Sydney it was
agreed that, in line with the CHF Constitution, two extra skills
based directors be appointed. Invitations were extended to
Ms Jo Watson and Mr Robert Pask. Both accepted and were
duly appointed to the Board.

Board Attendance 2012-2013

GC & Board Sub Committee | Total Number
Meetings Meetings of Meetings
Term of Office Attended attended Attended
1

Ainslie Cahill Deputy Chair to October 2014 4
Karen Carey Chair to October 2015 3

John Daye Board Member to October 2015 3

Chair Finance & Audit
Tony Lawson Sub Committee to October 2013

Stephen Murby Board Member to October 2014

Chair Membership

Robert Pask Committee

to October 2015

Chair Governance
Moya Sandow Sub Committee to October 2013

Jo Watson Board Member to October 2015
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CHF Staff

From left to right seated

Sue Claydon, Administrative Support Officer

Toni Rice, Project Officer (left CHF June 2013)

Laura Messom, Online Community Specialist

Ghislaine Alventoza, Consumer Relationships Coordinator
Carlo Malaca, Project and Communications Officer

From left to right standing

Anna Greenwood, Deputy CEO

Dianne Coghlan, Office Manager

Carol Bennett, Chief Executive Officer

Kerry Hollis, Operations Manager

Mark Metherell, Communications Manager

John McDermott, Policy Officer (left CHF March 2013)

Louise Gilmour, Policy Officer (until September 2012)
Shelley McGorum, Finance Officer (until February 2013)

Joanne Talbot, Project and Policy Officer (until December 2012)
David Shaw, Stakeholder Relations Manager (until February 2013)

And thank you to our fnance and technology support team

Anne Nelson, Chief Financial Officer
Brian Tait, /T

Staff missing from photo

f N

Deborah Smith Dewi-Inala Zulkefli
Consumer Relationships  project and Policy

Manager Officer

£ -~
Y] -

Priyanka Rai Maiy Azize
Policy & Communications — py ject Officer
Officer
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Financial Reports for the
year ended 30 June 2013
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Statement of Financial Position:

Consumers Health Forum of Australia Limited.

| ems s

Current Assets

Cash and cash equivalents 1,928,062 837873
Trade and other receivables 601,928 359,535
Other current assets 16,892 23,094
Total Current Assets 2,546,882 1,220,502

Non-Current Assets
Property, plant & equipment 24,474 22,148

Total Assets 2,571,356 1,242,650

Current Liabilities

Trade and other payables 263,796 206,603
Other 473,339 617,281
Provisions 67,354 64,949
Total Current Liabilities 804,489 888,833

Non Current Liabilities

Provisions 8,905 6,234
Total Non Current Liabilities 8,905 6,234
Total Liabilities 813,394 895,067
Net Assets 1,757,962 347,583
Accumulated Funds 1,757,962 347,583
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Statement of Comprehensive Income:

Consumers Health Forum of Australia Limited.

| ams | wes

Revenue

Operating Activities

Grants 2,702,507 2,222,361
Membership fees 51,610 67,250
Contributions Received - CHF Inc 839,691 =
Other 19,424 20,670

Non-Operating Activities

Interest 33,446 29,951
Total Revenue 3,646,678 2,340,232
Expenses

Administration and program fees - 158,133
Consultants 232,180 238,988
Depreciation 10,074 1,270
Governance expenses 54,088 21,767
Publication expenses 27582 27,783
Rent 87932 -
Salaries and on costs 1,320,486 1,238,981
Travel 53,051 32,739
Workshop expenses 305,579 164,476
Other expenses 145,327 121,627
Total Expenses 2,236,299 2,005,764
Net Surplus/(deficit) 1,410,379 334,468

Other comprehensive Income
Net gain (loss) on Revaluation of
Financial Assets = =

Total Comprehensive Income for the year - -

Surplus/(deficit)attributable to members
of the entity 1,410,379 334,468

Total comprehensive income attributable
to members of the entity = -

The above tables showing the Statement of Financial Position and Statement of Comprehensive Income for the

year ended 30 June 2013 have been prepared from audited financial statements passed by the Board of Directors,
who are responsible for the presentation of the financial statements and the information they contain. The complete
financial report of the Consumers Health Forum of Australia Ltd and the audited report by PKF Di Bartolo Diamond &
Mihailaros is available from Consumers Health Forum of Australia P O Box 3099 Manuka ACT 2603
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CHF members

CHF membership includes a wide variety of consumer
organisations with an interest in health, including illness
groups, disability groups and specific population groups such
as youth, older people and women.

Voting Members

Voting Members of CHF are organisations that:

+ Represent consumer and community opinions (and
do not primarily represent professional, provider or
commercial interests)

+ Have membership open to consumers who can
be elected to the board or governing body of the
organisation

Have aims and objectives that significantly
represent the opinion of consumers, and

Fully support the aims and objectives of the
Consumers Health Forum of Australia

ACCESS Australia

ACON (AIDS Council of NSW)

Alzheimer’s Australia Inc

Arthritis Australia

Arthritis New South Wales

Arthritis Victoria

Association for the Wellbeing of Children in Healthcare
(AWCH)

Association of Genetic Support of Australasia Inc.
(AGSA)

Association of Independent Retirees - NSW Division

Asthma Australia

Australian Council of Social Service

Australian Diabetes Council

Australian Federation of AIDS Organisations

Australian Pain Management Association Inc

Australian Pituitary Foundation Ltd

Australian Primary Care Community Partnership
Incorporated

Blue Mountains GP Network Consumer Reference
Group

Brain Tumour Alliance Australia

Breast Cancer Network Australia

Cancer Voices NSW

Cancer Voices SA

CanSpeak Queensland

Carers Australia

Child Health Association Inc

Chronic lliness Alliance Inc

CJD Support Group Network Pty Ltd

Continence Foundation of Australia Ltd

Council of Social Service of New South Wales (NCOSS)
DES Action Australia - NSW

Diabetes Australia National

Fabry Support Group Australia Inc (FSGA)
Federation of Ethnic Communities Council of Australia
Genetic Support Council of WA (Inc)

Genetic Support Network of Victoria
Haemochromatosis Australia

Haemophilia Foundation Australia

Health Care Consumers’ Association of the ACT
Health Consumers Alliance of South Australia Inc
Health Consumers’ Council (WA) Inc

Health Consumers NSW

Health Consumers of Rural and Remote Australia Inc
Health Issues Centre Inc

Health Rights and Community Action Inc
Hepatitis Australia

Leukaemia Foundation of Australia

Limbs 4 Life

Lung Foundation Australia

Macular Disease Foundation Australia

Maternity Coalition Inc

ME/CFS/FM Support Association Qld Inc
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Meniere’s Australia Inc

National Association of People With HIV Australia
(NAPWHA)

National LGBTI Health Alliance
National Seniors Australia Limited
National Stroke Foundation

National Support Groups Committee (Prostate Cancer
Foundation of Australia)

Nepean Division of General Practice CRG
Palliative Care Australia

Parkinson’s Australia Inc

Public Interest Advocacy Centre

Queensland Alliance

Queensland Voice for Mental Health Inc

SHOUT (Self Help Organisations United Together)
Sleep Apnoea Association (ACT) Inc

Stroke Association of ACT

Sydney Children’s Hospital Parent & Consumer Council
Tasmanians with Disabilities Inc

The Australasian Tuberous Sclerosis Society Inc

The Family Advisory Council at The Children’s Hospital
at Westmead

Honorary Life Members

Honorary Life Membership is awarded to an individual
in recognition of sustained and significant contribution
to CHF.

To date, four Honorary Life Memberships have been
awarded:

Ms Hilda Bastian

Ms Janne Graham AM

Dr Christopher Newell AM (deceased)

Ms Sheila Rimmer AM (deceased)

Associate Organisational
Members

Ist Available Pty Ltd
ACT Health
ASERNIP-S

Association of Professional Engineers Scientists &
Managers Australia

Australian Dental Industry Association (ADIA)

Consumers Health Forum of Australia

Australian Diagnostic Imaging Association
Australian General Practice Accreditation Ltd (AGPAL)
Australian Healthcare and Hospitals Association

Australian Nursing and Midwifery Accreditation
Council (ANMAC)

Australian Nursing Federation (Vic Branch)
Australian Physiotherapy Association
Australian Pompe’s Association Inc

Australian Self Medication Industry Inc (ASMI)
beyondblue: the national depression initiative
Bowel Cancer Australia

Canberra and Queanbeyan Attention Deficit Disorder
Support Group Inc

Cancer Council South Australia
Cancer Council WA
Cochrane Consumer Network (CCNet)

Community Engagement Unit School of Medicine
University of Western Sydney

Consumer Advisory Committee Health Quality and
Complaints Commission

Department of Health (Victoria)
Epilepsy Australia

Health Consumers Network

Heart Foundation

Hornsby Homelessness Task Force

Inner South Community Health Service
Inner West Sydney Medicare Local Ltd
Lower Murray Medicare Local

Medicines Australia

Mental Health Community Coalition ACT
Multiple Sclerosis Limited

National Asthma Council Australia
National SIDS Council of Australia

North Shoalhaven Health Consumer Action Group
Northern Sydney Medicare Local

NSW Therapeutic Advisory Group Inc
painaustralia Limited

Pharmaceutical Society of Australia
Pharmacy Guild of Australia (National Secretariat)
Psoriasis Australia

Queensland Bioethics Centre

Rare Cancers Australia Ltd

SANE Australia



Society of Hospital Pharmacists of Australia
Surrogacy Australia
Thalassaemia Australia Inc

The Alcohol Tobacco and Other Drug Association ACT
(ATODA)

The Thalassaemia Society of NSW
Women with Disabilities Australia (WWDA)

Associate Organisational members are not-for-profit
organisations with an interest in health consumer
issues.

Associate Corporate
Members

Bayer Australia Ltd

GlaxoSmithKline

Janssen-Cilag Pty Ltd

Merck Sharp & Dohme (Australia) Pty Limited
Novartis Australia

Pfizer Australia

ROCHE Products Pty Ltd

CHF Membership

Associate Individual

Members

90 individual members

CHF welcomes membership from organisations and members with an interest in health

consumer issues.

Members are kept up to date with what is happening on national health policy that
affects consumers through our member newsletters and website. They have access to

CHF analysis and submissions to inform their own work.

Members have a say in national health policy and program development and
implementation through CHF advocacy, consumer representative opportunities and

CHF consultations.

For more details, or to join CHF, phone us on 02 6273 5444 or

visit https.//www.chforg.au/join-chfphp
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Consumer Representatives

Consumer representatives make a valuable contribution

to committees by ensuring that the consumer perspective
is considered in health decision-making. They remind
committees that health policy and healthcare delivery

must focus on consumer experience and consumer health
outcomes. They bring consumer issues and important social

values to the table.

CHF supports consumer participation on committees
by nominating and supporting consumer
representatives on select national committees

and by referring and advertising other consumer
representative opportunities to our network.

Effective consumer representation is both essential
and challenging to achieve. Consumer representatives
need to be supported in their role by the committees
they contribute to and their consumer networks.

Committee secretariats and Chairs need to provide
administrative support, consumer-friendly processes and
leadership that support and value a consumer contribution
to what can be technical work. CHF provides a checklist at
www.chf.org.au that offers some advice.

Consumer networks need to be resourced to train,
develop, support, network and mentor consumer
representatives to ensure that they can contribute an
informed, consulted and accountable perspective to
their committee work.

Through the Our Health, Our Community Project CHF
developed the OurHealth website, www.ourhealth.org.
au, to allow consumers to share their ideas, issues and
experiences and inform consumer advocacy for an
improved health system. OurHealth provides an online
place for consumer representatives to join a consumer
conversation on healthcare and access online training
modules and information to support their work.

CHF nominated consumer representatives contributed
to a wide range of national health committees during
2012-13. They brought a consumer perspective

to the work of these committees, contributing to

Consumers Health Forum of Australia

better decision making in planning and program
implementation that affects healthcare for Australian
consumers. Their presence has been sought and
valued on Australian Government Department of
Health and Ageing, industry, professional and research
project committees dealing with national health issues.

CHF thanks consumer representatives for their
contributions and commitment throughout 2012-13.

Australian Institute for Sleep Health

Australasian Sleep Trials Network Research Committee
Jeff Kirby

Australian College of Dermatologists

International Medical Graduate Assessment Committee
Patricia Warn

Australian and New Zealand College of Anaesthetists

Education and Training Committee
Diana Aspinall

International Medical Graduate Specialist Interview
Panel and Committee
Isabelita McRae

Australian Commission on Safety and Quality in
Health Care

Clinical Care Standards
Moya Sandow

ACSQHC & IHPA Joint Working Party on Pricing
Safety and Quality in Health Care in Australian Public
Hospitals

Cindy Schultz-Ferguson

Medication Continuity Expert Working Group
Patricia Warn


www.chf.org.au
www.ourhealth.org

Primary Care Committee
Christine Walker
Michael Cousins

Australian Council on Healthcare Standards (ACHS)

Australian Council on Healthcare Standards
Tony Lawson

Standards Committee
Patricia Warn

Australian General Practice Accreditation Ltd (AGPAL)

AGPAL Board
Jo Watson (from November 2012)
Mitch Messer (until November 2012)

Australian Government Department of Health
and Ageing

Australian Community Pharmacy Authority
Melissa Cadzow

Australian Technical Advisory Group on Immunisation
Debra Petrys

Chief Medical Officer’s Clinical Advisory Committee
Karen Carey

Codes of Conduct Advisory Committee
Anne McKenzie

Demand Management Advisory Sub-committee
Roger Killeen

Diabetes Program Advisory Group
Carol Bennett

Diagnostic Imaging Advisory Committee
Geraldine Robertson

Expert Advisory Group for the Post-Market Review of
Products used for the Treatment of Diabetes
Helen Edwards

Expert Panel of external stakeholders to advise the
PBAC on non-medical prescribing
Kate Moore

Fifth Community Pharmacy Agreement - Program
Reference Group (PRG)
Kate Moore

Health Technology Assessment Consultative Committee
Karen Carey

Horvath Review Implementation Governance
Working Party
Alison Marcus

Independent Review into the impact of the
Pharmaceutical Benefits Scheme (PBS) Cost
Recovery measures

Carol Bennett

National Immunisation Committee
Alison Marcus

National Joint Replacement Registry
Consultative Committee
Janney Wale

National Oral Health Promotion Plan Committee
Janette Donovan

Natural Therapy Review Advisory Group
Ken Harvey
Alison Marcus

Nursing and Midwifery Stakeholder Reference Group
Samantha Paior

Paediatric Medicines Advisory Group
Jennie Burrows

Pharmaceutical Benefits Advisory Committee (PBAC)
Jo Watson (from March 2013)
Mitch Messer (until March 2013)

PBAC - Drug Utilisation Sub-Committee (DUSC)
Janette Donovan

Pharmaceutical Benefits Pricing Authority
Karen Carey (from April 2013)
Jo Watson (until March 2013)

Pharmaceutical Industry Discussion Group
Carol Bennett

Prostheses Clinical Advisory Group - Cardiac
Eileen Jerga

Prostheses Clinical Advisory Group - Cardio Thoracic
Paul Simpson

Prostheses Clinical Advisory Group - Ophthalmic
Karen Carey

Prostheses Clinical Advisory Group - Orthopaedic (Hips)
Neville Millen

Prostheses Clinical Advisory Group - Orthopaedic
(Knees)
Janney Wale

Prostheses Clinical Advisory Group - Spinal
Mary Jane Morales

Prostheses Clinical Advisory Group - Urogenital
Dennis Roy

Prostheses Clinical Advisory Group - Vascular Stents
and Grafts
Eileen Jerga

Prostheses - Specialist Orthopaedic Clinical
Aadvisory Group
Janney Wale

Quality Use of Pathology Committee (QUPC)
Mary Potter
Val Hanrahan

Review of the Drug and Alcohol Prevention and
Treatment Sector
Jeff Gavin
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Safety Monitoring Committee
Robin Toohey AM

Australian Health Informatics Education Council
AHIEC Working Group

Chris Dickson

Australian Health Ministers Advisory Council (AHMAC)
National Oral Health Plan Monitoring Group
Margaret Brown AM

Australian Health Practitioner Regulation Agency
Medical Board of Australia - National Specialist IMG
Committee

Patti Warn

Australian Institute of Health and Welfare

Health Data Standards Committee
Heather Grain

Australian Medical Council

Australian Medical Council
Diane Walsh

Medical School Accreditation Committee
Roslyn Lawson

Recognition of Medical Specialties Advisory Committee
Janne Graham AM
Tricia Greenway

Specialist Education Accreditation Committee
Russell McGowan
Australian Psychological Society

Expert Working Group - Chronic Disease
Self-Management Interdisciplinary Professional
Network Project

Diana Aspinall

Centre for Health Economics Research and Evaluation

APHCRI Centre for Research Excellence in the Finance
and Economics of Primary Care

Carol Bennett

Continence Foundation of Australia Ltd

Consumer Advisory Committee
Frank Ritchie

Dietitians Association of Australia

Australian Dietetics Council
Noel Muller

Generic Medicines Industry Association

Code of Practice Complaint Committee
Judith Maher
Ilvan Kayne OAM

Consumers Health Forum of Australia

Health Workforce Australia (HWA)

Advanced Practice in Endoscopy Nursing Project
Aavisory Group
Judy Smith

Aged Care Workforce Reform Project Advisory Group
Noela Baglot
Debra Kay

Emergency Department Project Advisory Group
Michele Adair

Executive Project Advisory Group for Promulgation of
a Draft Australian Health Leadership Framework
Carol Bennett

Health Professional Prescribing Pathways Expert
Reference Group
Michelle Atkinson-de Garis

National Competency Expert Reference Group
Hazel Bridget

National Training Plan Governance Committee
Tony Lawson

Paramediic Project Reference Group
Michele Adair

Rural Medlical Generalists Pathway Project
Hazel Bridgett

Standing Advisory Committee for the NGO and
Private Sector
Tony Lawson

The Oral Health Workforce Plan Project Advisory Group
Diane Walsh

Independent Hospital Pricing Authority

Stakeholder Reference Group
Stephen Murby Wright

Medical Services Advisory Committee

Medlical Services Advisory Committee
Jan Donovan
Russell McGowan

Protocol Advisory Sub-Committee
Jan Donovan

Evaluation Sub-Committee
John Stubbs

Medical Technology Association of Australia

Code of Practice Complaints Panel
Pam Moore
lvan Kayne OAM

Code of Practice Monitoring Committee
Janney Wale

Code of Practice Strategic Advisory Committee
Tricia Greenway



Medicare Australia

Medlicare Australia Stakeholder Consultative Group
Diane Walsh

Medicines Australia

Clinical Trials Informed Consent Steering Group
Anne McKenzie

Code of Conduct Committee
Anne McKenzie
Sharon Caris

Code of Conduct Appeals Committee
Judith Maher

Medlicines Australia - Code of Conduct Monitoring
Committee

Barry Cahill

Helena Lake

Rigoula Roussakis (from April 2013)

Patricia Greenway (until March 2013)

Steering Committee for the Review of the CHF
and Medicines Australia Working Together Guide
and Manual

Paul Murdoch

Claire Stuart

Transparency Working Group
Alison Marcus

Mental Health Council of Australia

National Mental Health Consumer and Carer Forum
Janet Meagher AM

Pharma Collaboration Project - Expert Reference Group
Keir Saltmarsh

National E-Health Transition Authority

Electronic Medlications Management Governance
Group (MMGG)
Carol Bennett

Stakeholder Product Consultation Group (SPCG)
Maiy Azize

National Health and Medical Research Council
(NHMRO)

Research Involving Human Embryos Act 2002
Sandra Dill

S39 Working Committee (the Statement)
Mary Potter
Sally Crossing AM

Transmissible Spongiform Encephalopathies Advisory
Committee (TSEAC)
Sharon Caris

National Health Call Centre Network

After Hours GP Helpline Evaluation Steering Group
Janette Donovan

National Health Performance Authority

Health Care Efficiency Advisory Committee
Christine Gunson

Patient Experience Advisory Group
Carol Bennett

Primary Healthcare Advisory Committee
Janette Donovan

National Support Groups Committee
(Prostate Cancer Foundation of Australia)

Evidence Review Group for Evidence Based Guidelines
for PSA Testing and Management of Test Detected
Prostate Cancer

Noel Muller

NPS: Better Choices, Better Health

Consumer Director
Kate Moore

Consumer Aavisory Group
Diana Aspinall

Rachel Bishop

Kathryn Crisell

Debra Kay

Diane Walsh

Val Hanrahan

Generic Medicines Advisory Group
Diana Aspinall

Phone Services Working Group
Alison Marcus

Prescribing Competencies Framework Project
Carol Bennett

Prescribing Intervention Working Group
Janette Donovan

painaustralia Limited

painaustralia - Board
Diana Aspinall

Population Health Research Network (PHRN)

Ethics Privacy and Consumer Engagement
Aavisory Group
Stephanie Newell

QIP Consulting

Medlicare Locals Accreditation Standards Project
Kate Moore
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Royal Australian College of General Practitioners
(RACGP)

National Expert Committee - Standards for General
Practices

Diane Walsh (from November 2012)

Darlene Cox (until September 2012)

General Practice Data Governance Council
Mary Potter

St Vincent’s & Mater Health Sydney

Eastern Sydney Connect Project Board - PCEHR
Second Wave Site - Consumer project assurance team
Bernard Kealey (resigned January 2013)

Standards Australia

1T/14 Health Informatics Committee
Heather Gain

Therapeutic Goods Administration (TGA)

Australian Therapeutic Goods Advisory Council
Karen Carey

Aavisory Committee on Biologicals
Sharon Caris

Aavisory Committee on Complementary Medicines
(ACCM)
Tricia Greenway

Advisory Committee on Medlcal Devices
Janney Wale

Advisory Committee on Medicines Scheduling (ACMS)
John Daye OAM

Aadvisory Committee on Non-prescription Medicines
(ACNM)
Debra Petrys

Advisory Committee on Prescriptions Medicine (ACPM)
Janne Graham AM
Kathryn Briant

Aadvisory Committee on Safety of Medical Devices
Karen Carey

Aadvisory Committee on Safety of Medicines (ACSOM)
Alison Marcus

CEO Forum for Over-the-Counter (OTC) Medicine
Business Process Reform Project

Ken Harvey

Alison Marcus

Industry Consultative Committee
Carol Bennett

Labelling and Packaging Review External
Reference Group
Anne McKenzie

Consumers Health Forum of Australia

Medlical Device Reforms Reference Group
Karen Carey

Therapeutic Goods Committee
Diane Walsh

Working Group examining the requlatory requirements
for complementary medicines

Carol Bennett

Alison Marcus

Therapeutic Goods Advertising Code Council (TGACC)

Therapeutic Goods Advertising Code Council
Tricia Greenway

Therapeutic Goods Advertising Code Council (TGACC)
Complaints Resolution Panel

Shaun Hoyt (from May 2013)

Judith Maher (until April 2013)

Geraldine Robertson

University of South Australia

QUM and Pharmacy Research Centre Advisory
Committee
Diana Aspinall

CRE in Post Marketing Surveillance of Medicines and
Medlical Devices: Centre Advisory Board
Karen Carey
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