12/12/2018

TITLE

Unsubscribe

View in your browser

Consumers Shaping Health
Volume 12 Issue 5 / December 2018

My Health Record a stride towards consumer influence

Message from the CEO
In the closing months of 2018, the national health policy scene was dominated by
debate over the My Health Record. The issue goes to show the increasingly influential
role consumers play in their health care - a capacity empowered by information
technology. Whether to opt in or opt out of MHR, and how to determine who sees
what in our health record while ensuring privacy and security are vital considerations.
The outcome of that debate in favour of strong protections illustrates the way in which
we as consumers are assuming greater control over what’s done to us.
That trend has been front of mind for us even more so recently with the release of our
white paper, Shifting Gears – Consumers Transforming Health which argued that
advances in healthcare are driving the demand for more effective recognition of
patient and consumer-driven health policies for individually-focused services in
Australia.
Shifting Gears was produced with input from over twenty well-placed advisers to mark
over three decades of advocacy by CHF on behalf of consumers and national patient
organisations.
The paper was launched at an event at Parliament at which CHF pioneers of 30 years
ago, Philippa Smith, Louise Sylvan and Rosemary Calder attended, along with the
Minister who determined CHF’s initial funding, Dr Neal Blewett.
Also present was Health Minister, Greg Hunt, Shadow Minister, Catherine King, and
Greens Leader, Richard Di Natale.
https://chf.org.au/civicrm/mailing/view?reset=1&id=2577

1/7

12/12/2018

TITLE

It was great to have them present and to share CHF’s record of continuity in the
pursuit of health consumer influence as expressed in Shifting Gears. It sets out the
transformational changes needed to deliver a person-centred healthcare system and
a program for training and developing health consumer leaders in a range of roles
which would foster more dynamic and responsive health care.
A person-centred health system requires important shifts in policy. These include
moving from illness to wellness to renew focus and investment in preventative health
and integrated primary care in the community.
To achieve our goals, CHF requires the support of Government and community and
we were encouraged to hear the Minister announce continuing funding for CHF. We
know we will need more financial support.
The coming year promises many challenges and we wish all of our supporters and
stakeholders Happy Christmas and a healthy New Year.
Leanne Wells
Chief Executive Officer

Guests and Speakers at CHF's event 'Celebrating Three Decades of Consumers
Shaping Health', November 2018

Consumer Resources and News
Landmark investigation finds
disparities in healthcare use across
Australia
The latest in the Atlas of Healthcare Variation series is
out now, and highlights variations in the way health care
is currently delivered across Australia.
The third Atlas, released in December 2018, identifies
inappropriate use of certain medications and diagnostic
procedures, with potentially adverse outcomes for the
youngest members of the community as well as older
Australians.
Click here to see all investigations, findings and
recommendations in the 2018 Atlas.

https://chf.org.au/civicrm/mailing/view?reset=1&id=2577
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What's happening with My Health
Record?
The end of the opt-out period has been extended to
31 January 2019.
Read the 'My Health Records Amendment
(Strengthening Privacy) Bill 2018' and its amendments.
The Australian Digital Health Agency has provided a
summary of the changes here.
Resources to help you make a decision on MHR:
CHF's My Health Record Hub - webinars, useful links
and more
What you need to know about MHR - a resource by
Health Consumers Queensland
The My Health Record website is a good resource, and
the help line is available 24/7 on 1800 723 471. The
help line can answer many general questions, as well as
assist with opting out or making changes to your record
if you already have one.

Shifting Gears: Consumers
transforming health
Released on 26 November 2018, the paper on future
directions was developed with input from over twenty
well-placed advisers to mark over three decades of
advocacy by CHF on behalf of consumers and national
patient organisations.
Shifting Gears sets out the transformational changes
needed to deliver a person-centred health care system
and a program for training and developing health
consumer leaders in a range of roles which would foster
more dynamic and responsive health care.
Read the White Paper here.

https://chf.org.au/civicrm/mailing/view?reset=1&id=2577
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Australia’s top 10 public health
successes
This report highlights some of the major public health
success stories made in Australia in the past two
decades, and the dramatic impact they have had on our
health and wellbeing.
The public health measures showcased in this report
have prevented an extraordinary amount of ill health
and death in our communities. The report acknowledges
great decisions made by past political leaders – and
gives powerful reasons for current and future leaders to
make similar choices.
READ THE REPORT

State of the Older Nation
A landmark report providing a snapshot of life
experiences and attitudes of Australians aged 50+
Learn more and download the report.

From the Policy Team
Private Health Insurance
The reforms to Private Health Insurance start from 1 April 2019 and include:
Introduction of four consistent tiers of hospital cover – Gold, Silver, Bronze and
Basic. All products will be slotted into one of the tiers which will make it easier
to see what is covered and to compare products
Insurers will be able to offer discounts on insurance for younger people
between 18 to 29
Insurers will be able to offer rural consumers travel and accommodation
benefits as part of their hospital cover.
Consumers may be able to opt for a higher excess amount in return for a lower
premium
The Private Health Insurance Ombudsman will have stronger powers to
resolve complaints
CHF will be monitoring the implementation of these reforms. Whilst we welcome these
reforms we are continuing to call for a Productivity Commission Inquiry into Private
Health insurance as we believe there needs to be a more though examination of the
role of private health insurance in the health system and the value proposition for
Government involvement in it.

Submissions

https://chf.org.au/civicrm/mailing/view?reset=1&id=2577
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CHF put submissions into the following inquiries which have recently tabled their
reports:
Senate Inquiry into the Accessibility and Quality of Mental Health Services In
Rural And Remote Australia
The report of this Inquiry was tabled in the Senate on 4 December 2018
View the Report here.
Select Committee into the Obesity Epidemic In Australia
The report from this Committee was tabled on 5 December 2018.
View the Report here

Events and Webinars
Preventing Overdiagnosis 2019
The December conference in Sydney Australia will
include a number of lively plenary debates about
controversial and timely issues, involving high-profile
players from across the healthcare landscape. There
will be parallel and panel sessions covering themes
such as Genomics and Commercial Determinants of
Health and Overdiagnosis and the Media.
LEARN MORE AND REGISTER

Consultations and Surveys
Have your say into the National Action
Plan for Heart and Stroke
The Australian government is working with the Heart
Foundation and the Stroke Foundation to develop a
National Action Plan for Heart and Stroke. The Action
Plan will identify and prioritise actions the Australian
government may implement.
We want to hear what you believe will have the biggest
impact on heart and stroke in Australia. The survey will
be open until Friday 14 December.
TAKE THE SURVEY

https://chf.org.au/civicrm/mailing/view?reset=1&id=2577
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Streamlined Consumer Assessment for
Aged Care
In the 2018-19 Budget, the government announced that
it will design and implement a new framework for
streamlined consumer assessments for all aged care
services, to be delivered by a national assessment
workforce from 2020. The new streamlined assessment
process will provide a better experience for senior
Australians by ensuring access to the right services to
meet their care needs sooner.
The department has released a discussion paper to
consult with the aged care sector and interested parties
on the design of the streamlined consumer assessment
model. The consultation closes on Monday, 11
February 2019.
PROVIDE YOUR INPUT

Monash University Survey on
Expectations in Healthcare Testing
Monash University are currently undertaking a
sociological study which aims to ‘understand the
sociocultural processes underpinning optimism for the
use of testing technologies in healthcare’.
As part of this project, Monash University are currently
seeking volunteers to participate in a short (approx. 5
minutes) online survey, with the option to participate in a
follow up interview (approx. 40 to 60 minutes) on their
experience with healthcare testing and screening in
Australia. Closing date: Monday 15 April 2019.
LEARN MORE AND TAKE THE SURVEY

Media
Media Releases
Value of showing where too much treatment is too bad
Stronger consumer voice means healthier Australians
My Health Record takes vital step forward
Shifting gears for consumer health
Young Australian leaders call for youth-focused health services
Medical research looks to consumers
My Health Record must have bipartisan support
Poor diet findings underline calls for action on obesity now

https://chf.org.au/civicrm/mailing/view?reset=1&id=2577
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BLOG: Future of Medical Devices a
Challenge for Society
Recent media reports have exposed the worrying
incidence of faulty medical devices around the world
and in Australia. When things go wrong, the impact on a
person’s ability to work and enjoy a fulfilling life can be
profound and game changing. What these reports did
not highlight is the disturbing prospect that the
regulation of these products is a rapidly growing and
increasingly complex challenge for society.
Read More

Benefits of Becoming a CHF Member
As a member of CHF you will be kept up to date on key health reform issues through
our publications and member alerts. CHF membership enables you to influence the
national health agenda by contributing to CHF surveys and polls, consultations and
campaigns. Members can draw on CHF position statements, media releases and
policy submissions to inform your work and advocacy.
Find out more about membership here.

Consumers Health Forum
7B/17 Napier Close,
Deakin ACT 2600
02 6273 5444
info@chf.org.au
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