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Message from the CEO
 

Events in recent weeks in relation to My Health Record have underlined both the
crucial need and widening scope for consumers to be actively involved in design and
direction of health policy and services. 

Why an opt-out approach?

CHF has strongly supported taking an opt-out approach with the introduction of the
My Health Record and its predecessor, the Personally Controlled Electronic Health
Record. CHF backed opt-out because, as history has shown, the voluntary sign-ups
under the opt-in came very gradually. We believe that the potential benefits of the
MHR to improve the accuracy, safety and effectiveness of health care, particularly for
the chronically ill are such that MHR should be introduced as promptly as possible. 

 
Stronger legislation needed

Now crunch time has arrived! The opt-out period starting July 15 has triggered
emerging concern from some doctors and data analysts about the security and
privacy protection of people’s MHR details. Given CHF’s role as the key consumer
group advocating for opt-out, we took the position publicly that valid issues of concern
about security and privacy needed to be resolved and this should be achieved without
weakening the potential of MHR to improve the health system.

We supported the Government’s announcement that it will enshrine in legislation a
provision requiring a court order before an MHR medical record can be handed to
police or a government agency without consent.The Government also promised to
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overturn a provision that prevents people from having their medical records
permanently deleted. The Government has also agreed to extend the opt-out period
and to support a stepped-up community education campaign involving CHF. 

Making an informed choice

We have launched a series of webinars to give those interested an opportunity to hear
from and question people with expertise including consumer representatives,
clinicians and analysts about the benefits and implications of the MHR development.

The opt-out saga has presented challenges for CHF in maintaining our position of
support while accepting calls for change. We have encountered some criticisms about
our funding from the Australian Digital Health Agency. We have made full disclosures
and make no apologies for accepting funding that has helped us advocate for an
important step forward for health consumers.  

Leanne Wells
 Chief Executive Officer

 

From the Policy Team
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Private Health 
 Insurance

Last October the Australian Government
announced a wide-ranging package of
reforms to Private Health Insurance to
make it simpler and more affordable for
Australians. On 16 July 2018, the
Department of Health, invited comments
on the exposure draft of the Private
Health Insurance (Reforms) Amendment
Rules 2018, which underpin and provide
detail to the legislation which governs the
overall reforms.

We are concerned that while the reforms
do constitute an improvement on the
status quo, they do not go far enough.
Further, many of the reforms appear to
give the Private Health Insurance
industry more discretion and a greater
level of control than at present, which
also concerns us. 

The original intent of this wave of reforms
was to reform PHI so that it would be
simplified, streamlined, made more
transparent and provide greater value for
consumers. CHF is concerned that after
almost two years of hard work put in by
stakeholders these Rules do not achieve
the stated goals.

CHF remains committed to working with
the Minister for Health and the
Department of Health to improve Private
Health Insurance for consumers, who are
the ultimate beneficiaries of the health
system, and for the broader tax paying
community. 

Consumer case study
interviews

 CHF is working closely with the
Australian Commission on Safety and
Quality in Health Care (the Commission)
to develop at least five consumer case
studies by collecting stories from
patients, carers and family members to
understand their experiences of health
care and highlight the importance of
actions in the National Safety and Quality
in Health Service (NSQHS) Standards in
improving healthcare safety and quality.

It is expected that the consumer case
studies will capture opportunities for
improvement and highlight what is
working well across health services in
different settings. The suite of consumer
case studies will be used to support
health service organisations and
clinicians implement the NSQHS
Standards and understand their
importance from the perspective of
consumers. 

We are currently seeking expressions of
interest from potential participants to take
part in a telephone interview to share
their experience at a Day Procedure
Service within the last 5 years. Limited
places available. More information about
the project and the expression of interest
form is available here.

Any questions, please contact our
Policy/Safety and Quality Officer Leanne
Kelly on l.kelly@chf.org.au or 02 6273
5444.

Consumer Resources and News
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LEARN MORE AND APPLY
 

The National Multicultural Mental
Health Project
CALD Mental Health Consumer and Carer Group

The National Multicultural Mental Health Project is
looking for consumers and carers from multicultural
communities to be part of an advisory group to help
improve mental health care for Australians from
multicultural backgrounds. If you are from a multicultural
community, migrant and/or refugee background, if
you care for someone with a mental health issue or
have experienced mental health issues and
are passionate about improving mental health services
for multicultural communities, this may be the right
opportunity for you.

JOIN THE PANEL
 

Australia's Health Panel launched
CHF launched its first Australia's Health Panel survey
last month, with a survey on health apps and their
regulation. Australia's Health Panel is the country's first
modern, interactive online platform devoted to
harnessing the views of Australians about the state of
the nation’s health care system. The next survey, to be
launched on 14 August will focus on Primary Health
Care Integration. 

VISIT THE HUB
 

TGA Advertising Hub
Therapeutic Goods Administration (TGA) launched the
Advertising Hub last month, which hosts news and
information about the regulation of therapeutic goods
advertising, including a new form for lodging complaints
about illegal or misleading ads. TGA encourages
consumers to use the hub to educate themselves on the
rules that protect them against misleading ads for
therapeutic goods. 
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GET INVOLVED
 

Be Medicinewise Week 2018
The eighth annual Be Medicinewise Week is 20–26
August 2018, encouraging Australian families to make
good decisions about medicines, medical tests
and other health choices.This year’s theme is
Medicinewise families, and NPS Medicinewise are
promoting tips for being medicinewise in the home, the
safe use of medicines during pregnancy and when
caring for children and the safe storage and disposal of
medicine. 

VIEW THE RESOURCES
 

Transvaginal mesh resources
The Australian Commission on Safety and Quality in
Healthcare (ACSQH) has finalised a number of
resources and guidance documents to improve health
care for women considering the use of transvaginal
mesh for pelvic organ prolapse (POP) and stress urinary
incontinence (SUI), and for removal of transvaginal
mesh. 

VIEW THE MICROSITE
 

NSQHS Standards microsite
 The new microsite to house all information and

resources for the second edition of the NSQHS
Standards is optimised to phone, tablet and laptop
devices and provides quick and easy access to targeted
information for clinicians, consumers, managers and
others to support the implementation of the second
edition of the standards.

Events and Webinars
 

REGISTER TO FOLLOW THE WEBINAR SERIES
 

My Health Record webinar series
To help people make an informed decision about My
Health Record and whether to opt-out, we are holding
series of 6 webinars during the opt-out period. The
webinars are to provide balanced, independent, factual
and authoritative information about My Health Record
and the opt-out process, and give people a chance to
have some of their questions answered.
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LEARN MORE AND MAKE A SUBMISSION

Medical Research Future Fund Consultation
 

Consistent with the Medical Research Future Fund Act 2015 (the Act), the
independent Australian Medical Research Advisory Board (AMRAB) is conducting a
national consultation to inform the development of the second set of Medical
Research Future Fund (MRFF) Australian Medical Research and Innovation Priorities
(Priorities) 2018-2020. The timeframe is chosen to ensure the second set of Priorities
takes effect from the day the inaugural MRFF Priorities expire, 10 November 2018.
MRFF Priorities serve to inform future Government decisions on MRFF initiatives and
therefore it is important that the community is engaged in their development.
 

TAKE THE SURVEY

Australian Health Research Alliance Survey
 

There is growing interest in the involvement of consumers and community members in
health research and there are many examples of this across Australia. This
heightened activity in this area has led the Australian Health Research Alliance (the
Alliance) to conduct a national survey to capture the current extent and nature of
consumer and community member involvement in health research. To assist in this,
the Alliance has secured project funding from the Medical Research Future Fund to
undertake a high-level survey of  researchers, consumers and community members.

 We would like to encourage you to share your experience by completing the survey by
the 24th of August.
 

MONASH UNIVERSITY SURVEY

Monash University Survey on Expectations in Healthcare
Testing
 

Monash University is currently undertaking a sociological study which aims to
‘understand the sociocultural processes underpinning optimism for the use of testing
technologies in healthcare’. As part of this project, Monash University is currently
seeking volunteers to participate in a short online survey, with the option to participate
in a follow up interview on their experience with healthcare testing and screening in
Australia. 
 

National Strategic Action Plan for Lung Conditions
 

Lung Foundation Australia is developing the first National Strategic Action Plan for

Inaugural Youth Health Forum
45 young people from all around Australia have been
selected to attend CHF's inaugural Youth Health Forum
in Canberra on 18-19 September 2018.The forum will
provide these youth with an opportunity to discuss and
better understand the health and social care system and
join a network of young people interested in
healthcare. In addition, the forum is designed to create
recommendations for action in youth health. 

 

Consultations and Surveys
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LUNG FOUNDATION AUSTRALIA SURVEY

Lung Conditions through funding from the Australian Government Department of
Health. This action plan will be developed in consultation with an Advisory Group and
is due for submission in early December. It will influence future decision making and
resource allocation for the next 2-5 years to improve the lives of all Australians
through better lung health.

Lung Foundation Australia is inviting a wide range of individuals and organisations to
be involved in the consultation process, including people with lung conditions or caring
for someone with lung conditions, health professionals, research institutions, peak
bodies, government and other relevant stakeholders and organisations.
 

PAINAUSTRALIA SURVEY

Painaustralia National Action Plan 
 

The National Action Plan is a critical and overdue step towards improving quality of
life for the millions of Australians who live with chronic pain and reducing the burden
of pain which is increasingly impacting families, communities and the economy. The
Plan will set out key priority areas and measures to improve access to, and
knowledge of, best practice pain management in the next three to five years.

Painaustralia is keen to hear your views about the priorities that you think will make
the most difference to support people with pain and has created a survey to seek
input from health professionals, consumers, carers and other interested people to help
them shape the National Action Plan. 
 

Media Releases
 

My Health Record changes positive step for consumers                                                 

Put election focus on primary health system

CHF supports stronger protection for patient records

Don’t let opt out debate shroud potential benefits of My Health Record

Raise the Rate to improve health supported by official evidence

My Health Record opens new era for health care

Are health apps good for your health? Have your say

HealthEngine patients’ exposure: when on line is out of line

Health care access Australians’ top concern

Script for a healthier Australia: small steps and big savings

 

Media
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BLOG: An Important Overview of the
Pros, Cons and Questions about My
Health Record
After years of uncertainty about the future of a nationally
effective eHealth system, Australia is now preparing for
the biggest step yet towards a near-universal scheme
with the expansion of the My Health Record’s (MHR)
reach to all people – except those who choose to opt
out. 

Read More

Benefits of Becoming a CHF Member
 

As a member of CHF you will be kept up to date on key health reform issues through
our publications and member alerts. CHF membership enables you to influence the
national health agenda by contributing to CHF surveys and polls, consultations and
campaigns. Members can draw on CHF position statements, media releases and
policy submissions to inform your work and advocacy.

Find out more about membership here.

Consumers Health Forum
 

7B/17 Napier Close,
 Deakin ACT 2600

02 6273 5444

info@chf.org.au
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