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POSITION DESCRIPTION - COORDINATOR TO ESTABLISH  
A TASMANIAN HEALTH CONSUMER ORGANISATION  

Hours:  Full-time, 37.5 hours per week (0.8-1.0 FTE) 
Length:  12 month fixed term contract  
Location:  Hobart or Launceston, Tasmania   
Responsible to:  CEO Consumers Health Forum of Australia 
Remuneration:  $75,000 - $80,000 pa + superannuation + salary sacrificing 
arrangements 

Background 

The Consumers Health Forum of Australia (CHF) is the national peak body representing the 
interests of Australian health consumers and those with an interest in health care consumer 
affairs. 

Currently there are equivalent health consumer organisations (HCOs) in all states/territories 
of Australia except Tasmania and the Northern Territory.  In September 2015, CHF was 
engaged by Primary Health Tasmania (PHT) to scope the need for, and support the potential 
establishment of, a HCO in Tasmania. 

CHF completed Phase 1 of the project in 2016.  Phase 1 included extensive consultations to 
assess the need for, explore the benefits and challenges, and discuss the potential core 
activities of a HCO in Tasmania.  Based on those consultations, a possible model for a HCO 
has been accepted, including its proposed purpose, funding, governance, role and function, 
approach to partnership and focus.  Each component of the model needs to be developed 
further in close consultation with local stakeholders and, most importantly, a high level of 
Tasmanian health consumer involvement and ownership. 

Current situation 

PHT, the Department of Health and Human Services Tasmania (DHHS), and the Tasmanian 
Health Service (THS) are providing recurrent funding totaling $900,000 (GST exclusive) over 
three years commencing 2017-18 to establish a Tasmanian HCO https://chf.org.au/media-
releases/plans-unveiled-tasmanian-health-consumer-body .  This funding will enable Phases 2 
and 3 of the project, including the initial engagement by CHF of a Tasmania-based 
Coordinator, and the establishment and operation of the new independent HCO. 

Coordinator’s role 

The Coordinator will be a critical interim Tasmania-based position as we form the new HCO 
entity and until it is able to recruit and employ its own CEO. 
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CHF’s role  

CHF will continue to serve as strategic adviser and ‘backbone’ organisation supporting the 
Coordinator to establish and engage with a consumer network as a forum through which to 
generate and maintain momentum and co-design a fit-for-purpose and independent HCO for 
Tasmania. 

CHF will be the employer of the Coordinator.  The aim is that the new entity will commence 
operations with an inaugural Board/Management Committee and inaugural CEO as soon as 
possible, probably in the second half of 2018. 

Coordinator’s specific responsibilities 

1. Establish, lead and coordinate a broadly-based, Tasmania-wide health consumer network 
to support the development and implementation of a HCO in Tasmania. 

2. Provide a ‘public face’ and point of contact for the forming HCO in Tasmania.  
3. With strategic support and advice from CHF, convene and co-facilitate a workshop of the 

network and other interested stakeholders, to provide a briefing on the development of the 
HCO, and consult on a forward plan and issues to consider for its establishment. 

4. Develop terms of reference for a HCO Implementation Advisory Group (IAG) comprising 
consumer leaders and others as appropriate, and convene and provide secretariat services 
to the IAG. 

5. With strategic support and advice from CHF and input from the IAG, develop an 
establishment implementation plan including a communications and engagement plan.  

6. Provide secretariat services to Funding Partners Group (PHT, DHHS, THS)  
7. Consult on and with the IAG to finalise an organisational business model for the HCO. 
8. With strategic advice and input from CHF, support the development of the necessary 

HCO governance architecture and planning documents in consultation with the IAG 
including: 

• Founding members and membership criteria 
• HCO name 
• Constitution 
• Form (company limited by guarantee/incorporated association) 
• Establishment of an interim Board/Management Committee 
• Strategic and business/operational plans  

9. Undertake interim CEO duties while the interim Board/Management Committee 
undertakes a recruitment process for its CEO. 

Selection criteria 

1. Demonstrated understanding of, and commitment to, health consumer advocacy, and 
experience of working effectively and in partnership with health consumers. 

2. Demonstrated capacity to work effectively with a diverse group of stakeholders. 
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3. Experience working on or for a Board, and/or strong understanding of governance issues 
relating to non-government organisations, including the steps required and issues to 
consider when establishing and developing a new organisation. 

4. High quality written communication skills including committee secretariat support. 
5. High quality oral communication skills, including media, representational and 

presentation skills, being able to articulate quickly the vision and purpose of the 
Tasmanian HCO. 

6. Capacity to work independently with minimal and geographically distant supervision, 
while also keeping CHF well-briefed about key developments, progress and issues. 

7. Experience working across the government and non-government sectors. 
8. An understanding of the reporting requirements of sponsoring organisations for the 

acquittal of funds. 

Location  

The successful applicant may need to work from home for an initial period.  The intention is 
to source a co-location/sub-lease arrangement with an appropriate and well-established non-
government organisation in either Hobart or Launceston. 

Contact 

For further information, please contact Leanne Wells, CEO CHF, on l.wells@chf.org.au or 
tel. 02 6273 5444. 

Application Process 

If you are interested in applying for this position, please submit your application addressing 
the selection criteria, together with your curriculum vitae to Joanne Pardoe, 
j.pardoe@chf.org.au by 5.00pm Monday, 14 May 2018. 
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