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August 2016 

 

Dear CHF members and consumer representatives, 

CHF has met with reappointed Health Minister Sussan Ley and Shadow Health 

Minister Catherine King.  We discussed our support for the Government’s Health 

Care Home Programme and presented both with the recommendations from an 

Expert Roundtable we hosted with the RACGP, The George Institute for Global 

Health and the Menzies Centre for Health Policy on 12 July, Patient-Centred 

HealthCare Homes in Australia: Towards Successful Implementation. The report 

from this Roundtable outlines the activities we see as critical to the success of the 

HCH Programme but, more importantly, our wider vision for the changes we need 

to see in primary care if we are to deliver more comprehensive consumer-centred 

care.    

The Minister was also very interested in ideas CHF presented about how to further 

strengthen the voice of consumers in shaping health policy and programs and we 

are working with her Department with the aim of taking those forward.  We will 

keep members updated as these progress.           

CHF Chair Tony Lawson and I met with the new AMA President Dr Michael 

Gannon. While the AMA and CHF may disagree at times, we hold several issues in 

common in the current climate.  These include a desire to see the reversal of the 

decision to freeze Medicare rebates to 2020, more investment to accelerate the 

introduction of patient centred health care homes and commitments to 

preventative health.  

Pharmacy reform is topical right now.  The Independent Review Panel of 

Pharmacy Remuneration and Regulation is currently in the midst of its national 

roadshow which is one of the many opportunities for consumer and community 

input. You can find out how you can have a say here: 

https://chf.org.au/blog/bulletin-review-pharmacy-renumeration-and-regulation. I 

attended the forum in Canberra this week and it is heartening to see the broad 

interest in the Review, the emphasis given to how we can best meet the needs of 

http://www.chf.org.au/
https://chf.org.au/sites/default/files/patient-centred-healthcare-homes-in-australia-towards-successful-implementation.pdf
https://chf.org.au/sites/default/files/patient-centred-healthcare-homes-in-australia-towards-successful-implementation.pdf
https://chf.org.au/blog/bulletin-review-pharmacy-renumeration-and-regulation
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consumers, and the strategic and long-range view the Panel will be taking to its 

recommendations.          

The CHF Board met in Melbourne on 7 and 8 August.  The meeting included a mid-

term ‘check-up’ on how we are tracking against our Strategic Plan 2015-2016 and 

a very productive networking lunch with our Melbourne-based members. A 

communique from that meeting will be circulated soon.   

Finally, two of the current CHF Board Director’s terms conclude at the 2016 AGM.  

A call for nominations will be circulated to eligible members on 19 August.            

          

Leanne Wells 

Chief Executive Officer 

CHF in the news  

Media releases 
After a brief post-election hiatus, CHF’s media effort cranked up soon after the 

new Government was finally installed.  Attention on consumer-centred health 

issues was fired by the report of the CHF-initiated Expert Roundtable. The joint 

release, Time to match health care with the consumer needs of the 21st Century 

drew widespread media interest, including more than 100 media mentions.  

The focus on consumers in health decision-making is proving a touchstone for 

CHF.  Health Minister, Sussan Ley, met with CHF soon after her re-appointment 

and indicated strong support for consumer input Consumers Health Forum meets 

Minister, welcomes her backing for consumer-led solutions.  Despite the political 

upheavals that have accompanied the election, there is a measure of stability in 

the political contest around health with the reappointment of the Shadow Health 

Minister.  Consumers Health Forum congratulates Catherine King 

The announcement by health funds of moves to improve access to information on 

health providers was welcomed, Whitecoat a step towards a consumer friendly 

health system. 

http://www.chf.org.au/
https://chf.org.au/media-releases/time-match-health-care-consumer-needs-21st-century
https://chf.org.au/media-releases/consumers-health-forum-meets-minister-welcomes-her-backing-consumer-led-solutions
https://chf.org.au/media-releases/consumers-health-forum-meets-minister-welcomes-her-backing-consumer-led-solutions
https://chf.org.au/media-releases/consumers-health-forum-congratulates-catherine-king
https://chf.org.au/media-releases/whitecoat-step-towards-consumer-friendly-health-system
https://chf.org.au/media-releases/whitecoat-step-towards-consumer-friendly-health-system
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The pharmacy review working paper emphasised the pivotal position of 

consumers. Pharmacy review places focus on consumer needs. 

The need for local, consumer-driven services was highlighted by a new report 

from the Grattan Institute. Ill health hotspots highlight need for strong local health 

services. 

Comment was also sought from CHF on new research confirming the disturbing 

links between chronic care and cost barriers to health care. 

http://www.theage.com.au/national/health/medical-costs-forcing-australians-to-

skip-healthcare-20160804-gql7pd.html 

Media comments/mentions 

Government urged to properly fund health reforms 

9news.com.au-31 Jul. 2016 

The group, including the Royal Australian College of General Practitioners 

(RACGP) and the Consumers Health Forum, said the government has provided 

no ... 

 

Medical costs forcing Australians to skip healthcare 

The Sydney Morning Herald-4 Aug. 2016 

Consumers Health Forum chief executive Leanne Wells said the study pointed to 

gaps in "Australia's supposed universal health system". "It also highlights the ... 

 

Pharmacist up-selling concerns aired 

SBS-27 Jul. 2016 

Consumers Health Forum chief executive Leanne Wells says it's an issue that 

needs to be examined carefully. She says there are already grounds for concern ... 

 

 

http://www.chf.org.au/
https://chf.org.au/media-releases/pharmacy-review-places-focus-consumer-needs
https://chf.org.au/media-releases/ill-health-hotspots-highlight-need-strong-local-health-services
https://chf.org.au/media-releases/ill-health-hotspots-highlight-need-strong-local-health-services
http://www.theage.com.au/national/health/medical-costs-forcing-australians-to-skip-healthcare-20160804-gql7pd.html
http://www.theage.com.au/national/health/medical-costs-forcing-australians-to-skip-healthcare-20160804-gql7pd.html
http://www.9news.com.au/health/2016/08/01/08/21/government-urged-to-properly-fund-health-reforms
http://www.smh.com.au/national/health/medical-costs-forcing-australians-to-skip-healthcare-20160804-gql7pd.html
http://www.sbs.com.au/news/article/2016/07/27/pharmacist-selling-concerns-aired
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The next step 

Australian Journal of Pharmacy - 28 Jul. 2016 

Speaking at PSA16 in Sydney, Ms Ley responded to an AJP query by saying 

theConsumers Health Forum would be play an integral role in facilitating this ... 

 

Health Care Homes should be for all, says report 

Australian Journal of Pharmacy - 4 Aug. 2016 

... discussion between the Consumers Health Forum of Australia, the Royal 

Australian College of General Practitioners, the Menzies Centre for Health 

Policy, ... 

 

Cost of living in Sydney surges 

dailytelegraph.com.au-27 Jul. 2016 

Consumers Health Forum chief executive Leanne Wells said the jump in medical 

and insurance costs showed why affordable healthcare “is such a big issue''. 

 

Seven things you need to know about the King review 

Pharmacy News-25 Jul. 2016 

The other two members include Jo Watson, the deputy chair of 

the Consumers Health Forum of Australia (CHF), and Bill Scott, a pharmacist and a 

committee ... 

Insurer-backed site will publish specialist fees 

6minutes-30 Jul. 2016 

The Consumers Health Forum is embracing the idea, saying information is scarce 

about specialists, who are causing "much angst in the community" with their ... 

 

http://www.chf.org.au/
https://ajp.com.au/news/the-next-step/
https://ajp.com.au/news/health-care-homes-says-report/
http://www.dailytelegraph.com.au/business/cost-of-living-in-sydney-surges-despite-lowest-inflation-in-17-years/news-story/0f0be714a777243862bf7bf5fa86e1c0
http://www.pharmacynews.com.au/News/Latest-news/Seven-things-you-need-to-know-about-the-King-revie
http://www.6minutes.com.au/CardiologyUpdate/Latest-News/Insurer-backed-site-will-publish-specialist-fees
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CHF & Policy Updates 

Consumers access to Information on Medicines 

CHF attended and presented at the Stakeholder Forum on Consumer Medicines 

Information (CMI) convened by Medicines Australia in response to concerns 

raised by Sally Crossing from Cancer Voices about consumers’ access to 

information about their medicines.  The forum looked not only at the provision of 

the formal Consumer Medicines Information (CMI) as prepared by the 

manufacturer but also at ways to ensure consumers receive and understand the 

information. The emphasis was one this being a shared responsibility for 

manufacturers, prescribers, dispensers and consumers. They agreed to form a 

small working group, which CHF will participate on, to look at how to progress the 

issue to improve access.  

Primary Health Care Reform 

Planning for implementation of the Health Care Home trials is now underway and 

there are consumers on the Implementation Advisory Group and the working 

groups looking at guidelines and evaluation. For more information on these 

groups go to 

http://www.health.gov.au/internet/main/publishing.nsf/Content/health-care-

homes. 

Upcoming Consultations 

Review of Pharmacy Remuneration and Regulation 

The Discussion Paper from the Review has been released and public 

consultations are being held around the country from now until 1 September.  

There will also be an online survey. For more information on the public 

consultations go to 

http://www.health.gov.au/internet/main/publishing.nsf/Content/review-

pharmacy-remuneration-regulation or see the CHF Bulletin sent out 8 August.  

CHF has also commenced its targeted community consultations through in-depth 

interviews with a number of consumer organisations and these will continue for 

http://www.chf.org.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/review-pharmacy-remuneration-regulation
http://www.health.gov.au/internet/main/publishing.nsf/Content/review-pharmacy-remuneration-regulation
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two weeks. The outcomes of these will be presented to the Independent Review 

Panel in December and will inform its final recommendations.   

CHF will also be putting in a submission to the Review and welcomes input from 

interested organisations and other members. Please send any input to Jo Root at 

j.root@chf.org.au  by 16 September.   

Standards for General Practice 

As previously advised CHF is putting in a submission in response to the second 

draft of the RACGP’s Standards for General Practice.  There will be a 

teleconference on Friday 2 September at 1pm (AEST) to discuss the key issues to 

be included in our submission. If you want to participate please contact Rebecca 

Randall at r.randall@chf.org.au  or 02 6273 5444 for dial in details. 

 Events  

Consumer Engagement: How can PHNs & LHNs involve 

consumers in co-creation to improve healthcare? 

25 August 2016  

9:00am to 5:00pm 

The Sydney Boulevard Hotel 

The Consumers Health Forum (CHF) and the Australian Healthcare and Hospitals 

Association (AHHA) are pleased to present an interactive workshop on consumer 

engagement in innovation and value creation in health care. 

Find out more here: https://chf.org.au/events/consumer-engagement-how-can-

phns-lhns-involve-consumers-co-creation-improve-healthcare  

 

Consumer Representatives Program 

Consumer Representative Appointments 
Congratulations to the following consumer representatives: 

http://www.chf.org.au/
mailto:j.root@chf.org.au
mailto:r.randall@chf.org.au
https://chf.org.au/events/consumer-engagement-how-can-phns-lhns-involve-consumers-co-creation-improve-healthcare
https://chf.org.au/events/consumer-engagement-how-can-phns-lhns-involve-consumers-co-creation-improve-healthcare
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Jennifer Morris nominated to the Australian Primary Health Care Nurses (APNA) - 

Nursing in Primary Health Care Expert Advisory Group 

Reports 
CHF expects and appreciates reports from CHF nominated consumer 

representatives. These reports help keep CHF informed of consumer 

representative work. 

Consumer representative reports can be made online, via email, mail or 

phone.  CHF thanks the following consumer representatives for keeping us up to 

date on their work. 

Geraldine Robertson, DoH - MBS Review Diagnostic Imaging  Clinical Committee 

(DICC) 

Henry Ko, DoH - Prostheses List Advisory Committee (PLAC) 

Debra Kay, COPD (chronic obstructive pulmonary disease) Review Reference 

Group 

Consumer Representative Vacancies 
CHF nominates consumer representatives to select high level committees and 

those related to funded priority areas.  Calls for nominations are made via 

healthUPdate and the CHF website. Not all opportunities are advertised due to 

time limitations or because CHF decides to target invitations due to the specific 

work or strategic nature of the work involved. Profile’ tab and to actively contribute 

to consumer conversation on issues that are important to you.   

The Australian Commission on Safety and Quality in Health Care - 

Topic Working Group for Clinical Care Standard on Cataract 

Surgery 

The Australian Commission on Safety and Quality in Health Care (the 

Commission) is required to formulate and monitor safety and quality 

standards.  The Commission also identifies best practice clinical care, to ensure 

the appropriateness of services being delivered in a particular health care setting.  

http://www.chf.org.au/
https://www.chf.org.au/resources-meeting-reports.php
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Part of the Commission’s work is to develop clinical care standards to improve the 

delivery of appropriate care. The Commission is seeking consumer representation 

on the Topic Working Group for a Clinical Care Standard on Cataract 

Surgery.  Topic working group members will advise the Commission on the 

content of the clinical care standard, as well as on strategies, resource materials 

and communications to support the adherence of the clinical care standard by 

clinicians, consumers and health services. 

The workload consists of four full day meetings in Sydney and some out of 

session work via email.  The first meeting will be held towards the end of 

2016.  Please note travel costs and sitting fees will be covered by the 

Commission. 

Consumer Representatives interested in being considered for nomination by CHF 

to the Topic Working Group should complete a CHF nomination form available 

online at www.chf.org.au/how-to-nominate.php or by contacting Ghislaine 

Alventoza at CHF on 02 6273 5444 and via email at g.alventoza@chf.org.au. 

Expressions of interest close 19 August 2016 

 

The Pharmaceutical Society of Australia (PSA) - Project Advisory 

Group (PAG) 

The Pharmaceutical Society of Australia (PSA) is reviewing the Professional 

Practice Standards and Code of Ethics - two key publications produced by PSA for 

the pharmacy profession. This review will be guided by a Project Advisory Group 

(PAG).   

The Role of the PAG is to:  

Provide strategic and conceptual leadership and guidance to the PSA project team 

through timely provision of comments, advice and feedback during the review 

process.  

Provide feedback from their respective organisations and expeditiously obtain 

views about particular matters as requested.  

Assist the PSA project team to identify and address concerns voiced by their 

respective organisations, to contribute to the satisfactory progress of the project.  

http://www.chf.org.au/
https://www.chf.org.au/how-to-nominate.php
mailto:g.alventoza@chf.org.au
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Ensure advocacy and dissemination of project information to the Board of their 

respective organisations and its constituents.  

Approve revised consultation and final drafts of the Professional Practice 

Standards and Code of Ethics on behalf of their respective organisations.  

The work will consist of one face-to-face meeting at the commencement of the 

project. This meeting will be supplemented by two to three scheduled 

teleconferences over the course of the project. The PAG may also be engaged to 

provide interim feedback out-of-session or via additional teleconferences.   The 

PSA project team is responsible for providing meeting agendas. The PAG Chair 

will approve the agenda for all PAG meetings. The project will run from May 2016 

until July 2017.  

Please note the PSA will cover sitting fees and travel costs.    

Consumer Representatives interested in being considered for nomination by CHF 

to the Project Advisory Group should complete a CHF nomination form available 

online at www.chf.org.au/how-to-nominate.php or by contacting Ghislaine 

Alventoza at CHF on 02 6273 5444 and via email at g.alventoza@chf.org.au 

Expressions of interest close 19 August 2016 

Other Consumer Representative opportunities 
CHF is NOT providing nominations for these committees 

CHF advertises consumer representative opportunities that CHF does not provide 

nominations for in this section of healthUPdate and on www.chf.org.au. This is so 

that members can work directly with stakeholders to nominate consumer 

representatives to committees that are of interest to them. 

CHF checks that consumer participation is supported with coverage of travel 

costs and sitting fees, however CHF does not prescribe an amount for sitting fees 

as committee requirements vary. 

Consumer representatives interested in applying for these vacancies should talk 

to their consumer organisation about that organisation’s interest in putting 

forward nominations for the committee. 

CHF believes that consumer representatives should be nominated by an 

appropriate consumer network that is interested in supporting their work on the 

http://www.chf.org.au/
https://www.chf.org.au/how-to-nominate.php
mailto:g.alventoza@chf.org.au
http://www.chf.org.au/
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committee. This ensures consumer representatives are placed with the 

confidence of consumers, and have in place a consultative base. 

CHF does not encourage or support consumer representatives seeking direct 

appointment with stakeholders. 

University of South Australia - abc-sets - Agreed Basic Care: 

Standards and Electronic Tools  

Researchers from the University of South Australia are inviting consumer 

representatives to participate in a telephone interview and an online national 

survey to develop agreed clinical indicators (based on clinical practice guidelines, 

CPGs) embodying clinical standards for use by both healthcare professionals and 

consumers.  

Telephone interviews 
Consumer participation is sought on your experience, understanding and 

perceptions of clinical practice guidelines and preferred content and format of 

consumer information.  These interviews will be twenty to thirty minutes.  Please 

note sitting fees will not be covered. 

Online national survey  
 register on our wiki site  

 select the conditions you feel you are able to review   

 follow the email prompts and wiki site instructions to complete your 

review.  

To register as an expert reviewer please visit: www.abcsetsaustralia.org.au 

Further information about the study is available at 

http://www.unisa.edu.au/Research/Sansom-Institute-for-Health-

Research/Research/CPHR/Patient-Safety-Research-Group/   

Consumer representatives interested in this work should contact Project Manager: 

Research, Dr Louise Wiles, at the University of South Australia. 

Contact: 

Dr Louise Wiles, Project Manager: Research 

University of South Australia   

http://www.chf.org.au/
http://www.abcsetsaustralia.org.au/
http://www.unisa.edu.au/Research/Sansom-Institute-for-Health-Research/Research/CPHR/Patient-Safety-Research-Group/
http://www.unisa.edu.au/Research/Sansom-Institute-for-Health-Research/Research/CPHR/Patient-Safety-Research-Group/
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Tel: 08 8302 1210 

Email: Louise.Wiles@unisa.edu.au 

Urgent expressions of interest required 

Health Calendar 
A calendar of conferences and events is available on the CHF website. 

 

 

 

 

 

 

 

http://www.chf.org.au/
mailto:Louise.Wiles@unisa.edu.au
https://chf.org.au/events

