
Leaders from national health HQ to take part in CHF webinar 
 

How the community has responded to the impact of COVID-19 restrictions
on our lives has been a key feature in Australia’s success to date in
quelling the spread of the virus.

But how we perform as restrictions ease will be a crucial and more complex
challenge. As the restriction boundaries change and become more flexible,
it will place more responsibility on individuals and communities to make the
right decisions.

So, to help us consider these issues and life under the continuing shadow
of COVD-19, CHF has been fortunate to secure the participation in a public
webinar, on 26 May, of two Deputy Chief Medical Officers, Professor
Michael Kidd and Dr Nick Coatsworth.

Both have swiftly risen to national prominence but they have each already
had impressive careers. Professor Kidd AM is Principal Medical Advisor to
the Department of Health and Professor of Primary Care Reform at the
Australian National University and Dr Coatsworth is a consultant physician
in infectious disease medicine at the Canberra Hospital with extensive
experience in humanitarian and disaster relief.

Now that we are entering the lockdown exit phase of the pandemic, an
engagement with the consumer sector of this kind by two of our leading
pandemic advisers is both valuable and timely.

We will be in conversation with Drs Kidd and Coatsworth, and consumer
representative, in discussion moderated by me. It will include an
opportunity for questions from you, the participants.

The themes we will be asking the panellists to reflect on will include:

The factors behind the success of Australia’s response – with a focus
on community/consumer-based issues.
The important issues on the horizon – with a focus on those that
matter most to consumers/community.

Unsubscribe View in your browser

                                                                          21 May 2020

From the CEO  

https://bit.ly/367EbpV
https://chf.org.au/civicrm/mailing/unsubscribe?reset=1&jid=&qid=&h=fakehash
https://chf.org.au/civicrm/mailing/view?reset=1&id=42476
https://www.chf.org.au/


REGISTER 

A discussion on the future health policy implications of the pandemic
and the opportunity for consumer and community input.

The webinar will be conducted via Zoom at 2.30pm on Tuesday 26 May. 
 

Use Healthdirect Australia, the Australian Government Health advice
portal for consumers, for information on Coronavirus information, symptom
checker and helpline: 1800 022 222.

Turn to the website of the Department of Health to find the most recent,
verified information, posted daily.

Use the World Health Organisation website to verify accuracy of health
advice.

Be Health Aware - CHF portal for health resources

Department of Health

Factsheet - Home Medicines Services information for consumers

Infection control training - 30-minute online training module for health care
workers in all settings. It covers the fundamentals of infection prevention
and control for COVID-19. This training is recomnded as a useful resource
for everyone.

Australian Commission of Safety and Quality in Healthcare

Guide to infection prevention and control and medicines

Elective surgery guidelines and Q&A for consumers

Leanne Wells
Chief Executive Officer

Coronavirus Resources and information

https://chf.org.au/civicrm/mailing/view?id=43525
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https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://bit.ly/2X1N1Dh
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https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
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https://www.safetyandquality.gov.au/faqs-consumers-elective-surgery


Guides on Telehealth

NHMRC Partnership Centre for Health System Sustainability provides easy
to follow guides on telehealth for consumers. See the telehealth consumer
advice and video guide factsheets.

NPS MedicineWise

A new information hub from NPS MedicineWise will help you be
medicinewise during COVID-19

REGISTER

WEBINAR

Not going viral
Deputy Chief Medical Officers

Professor Michael Kidd AM 
& Dr Nick Coatsworth

Hear and discuss the latest from doctors at the centre of the
national effort.

To foster consumer discussion on the steps ahead, CHF has arranged for
two Deputy Chief Medical Officers, Professor Michael Kidd and Dr Nick
Coatsworth to share their thoughts and respond to consumers’ questions in
a webinar, at

2.30pm on Tuesday 26 May.

We encourage your questions and comments. Please send them in by
Friday 22 May 2020.
 

https://www.healthsystemsustainability.com.au/telehealth-guides-for-consumers/
https://coh.centre.uq.edu.au/files/2016/COH_UQ_Consumer_What%20is%20telehealth_v1.pdf.
https://coh.centre.uq.edu.au/files/2022/COH_UQ_Consumer_Attending%20a%20videoconsultation_v1.pdf
http://www.nps.org.au/coronavirus
https://bit.ly/3cudiyX


HEALTH VOICES

Issue 26 | May 2020

The post-pandemic era offers fresh impetus to support healthier living

In the May 2020 edition of Health Voices, leading health leaders and
consumers reflect on how the pro-wellness policies are paying off in the
fight against the virus.

HEALTH VOICES is the Journal of the Consumers Health Forum of
Australia
 

Webinar replays

WATCH THE REPLAY

COVID-19 Telehealth in Primary Care
Want to know more about telehealth in the age of
COVID-19? This CHF-hosted webinar features
representatives nominated by some of Australia’s
key healthcare peaks including the Royal College
of General Practitioners, the Pharmaceutical
Society of Australia, Australian Psychological
Society, and Allied Health Professions Australia.
....... RECORDED: 8 MAY 2020
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EMAIL THE COMMUNICATIONS TEAM

COVID SPACE – a place for sharing stories
 

What’s happening in your home and community to beat COVID-19?

Share your story - tell us on COVID SPACE

We want to hear about the smart moves and fresh steps in your community
to counter the virus.

These could be new ideas from consumers to stem spread of infection, or
innovations by doctors, nurses and clinics to increase access and improve
care.

Sharing ideas that are making a difference where you live will help us all to
beat the virus, increase access to care and calm our lives. 

Email the Communications Team on Communications@chf.org.au or share
your story with us on Facebook
 

WATCH THE REPLAY

The National Health Information
Strategy: What is it and what does it
mean for consumers?
What impact could events like COVID-19 have
on Australia’s future health information strategy?

Hear ABC Coronacast’s Dr Norman Swan and
others talk on this, and more .......... RECORDED: 24
APR 2020

We want to hear from you 

Health Issues Centre COVID Forum 

mailto:communications@chf.org.au
mailto:Communications@chf.org.au
https://www.facebook.com/CHFofAustralia/
http://bit.ly/2TZpShC
http://bit.ly/2TZpShC


REGISTER NOW

Will the road to rcovery be paved with casualties?
 

Health Issues Centre are holding the third in a series of Online Consumer
Forums on COVID-19. 

The event will be held via Zoom to give consumer organisations and
consumers an opportunity to engage and provide feedback on the issue of
how to manage the twin challenges of economic and Covid-19 recovery as
restrictions ease.

Join us to discuss how we should balance the twin challenges of economic
and COVID-19 infection recovery, with guest experts on behavioural
change and health economics.  

June, 16 2020, 11am - 12.30 pm AEST
 

Write smarter - write simply
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FIND OUT MORE

Drop the jargon
 

Many Australians have difficulty reading information from organsiations.
Literacy in the community varies depending on education level, proficiency
in English, and how much time a person spends navigating complex
information. This leads to Health literacy levels where 6 out 10 Australians
do not have adequate literacy levels to understand health information.

Drop the Jargon is an innovative move to address Health Literacy in the
Australian community from the Centre for Culture Ethhnity and Health in
Victoria. Pledge to #DroptheJargon and make your communcation easier to
understand. 

Swap jargon, long and unclear words for words in common use. 

Health Literacy Tips for health workers in face-to-face communication

Health LiteracyToolkit from the Tasmanian Government

Add clichés and annoying words to the drop the jargon blacklist

More tips from “Drop the Jargon” (scroll down the page).
 

Digital Mental Health Standards
 

The Australian Commission on Safety and Quality in Health Care (the
Commission) is continuing the consultation process on the draft National
Safety and Quality Digital Mental Health (NSQDMH) Standards.

The Commission recognises that the COVID-19 pandemic has put
unprecedented demand on health services and healthcare workers, and

Consultations and surveys
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https://www.blpcp.com.au/post/six-out-of-10-aussies-have-low-health-literacy
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http://safetyandquality.cmail20.com/t/ViewEmail/j/F7E75A2BE1DF02E72540EF23F30FEDED/76663BA9840398280367819F23434F99


MORE INFORMATION

has affected the lives of all Australians. We appreciate any support you can
provide for this project under the current circumstances.

To allow organisations and individuals additional time to respond, the
Commission is extending the end date of the consultation process to 29
May 2020. Stakeholders can view the draft NSQDMH Standards on the
Commission’s website and provide feedback via an online survey.
 

COMPLETE THE SURVEY  

Australia's Health Panel allows consumers to comment on health policy
and issues, and offer feedback on trends and discussions.

Our surrent survey is open and asks for your views intended to get the first
impressions and opinions of the Australian public on the COVIDSafe now
that clearer details about it are publicly known.

Join Australia's Health Panel and have your say on today's issues in
health care. Please share details about Australia's Health Panel with your
members.
 

COVID-19 shows prevention can be the difference between life and
death

The impact of COVID-19 provides powerful evidence for the Government to boost
Australia’s health prevention measures  ..... MEDIA RELEASE: 12 MAY 2020

Staying connected - so doctor and consumer know best

Many patients may be reluctant to see their doctor because of COVID-19 fears, just
when it is more important than ever for ..... MEDIA RELEASE: 28 APR 2020

COVIDSafe to help track down virus

The Consumers Health Forum welcomes the COVIDSafe tracing app as an additional

Australia's Health Panel

Media releases
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key public health tool to reverse the spread of the virus in Australia.  
..... MEDIA RELEASE: 27 APR 2020

Editorial

READ MORE

Values guide our response to
COVID-19
Australia’s eight leading universities
have joined to produce a document
impressive in scope and detail to
provide a guide out of our crisis. It’s
COVID-19 Roadmap to Recovery
....

READ MORE

‘Iso’ – a spur to think about
social prescribing
Early messaging gave young people
a false sense of security. Only once
they realised their role as a carrier,
many started to pay attention to the
health advice ...

All Media Releases and Blogposts

FIND OUT MORE

COVID-19 - The Risks - Know
Them - Avoid Them
Political leaders are focussed on
reopening the hibernating economy.
However if we don't solve the
biology, the economy won't recover.
This guide is an aid to help you stay
away from situations of high risk.

FIND OUT MORE 

Online chair yoga class 
Classes will be held from 11am-
noon (AEST) on Tues and Thurs
throughout April.

Healthcare workers are free, others
are asked to contribute $5 per class,
which will go towards Croakey
Health Media public interest
journalism.

Conferences and workshops 
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CHF SUMMIT 2021

Summit - Shifting gears
 

The CHF Summit: Shifting Gears has been postponed until 18-19 March
2021 due to the COVID-19 pandemic. We look forward to welcoming you to
our rescheduled conference in March 2021.

Keynote speakers include: ABC TV's Ellen Fanning, Dr Kate Mulligan,
Director, Policy and Communications for the Alliance for Healthier
Communities in Toronto, and Vincent Dumez, Co-Director and patient
partner at the Centre of Excellence on Partnering with Patients and the
Public, University of Montreal - read more .....

The summit will offer the opportunity for both organisations and consumers
to come together to explore, discuss and grow the concept and practice of
consumer-centred care, and be at the forefront of system change.

Submissions for abstracts are also now open. We invite you to propose
topics relevant to contemporary issues in health reform from a consumer
perspective. See more about topics for submissions.
 

Consumer Representatives Program

Consumer Representative Appointments
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Congratulations to:
 

Rebecca Randall, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Guideline Leadership Group

Satrio Nindyo Istiko, nominated to the National COVID-19 Clinical
Evidence Taskforce’s - Guideline Leadership Group

Richard Brightwell, nominated to the National COVID-19 Clinical
Evidence Taskforce’s - Consumer Panel

Joanne Muller, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

Elizabeth Robinson, nominated to the National COVID-19 Clinical
Evidence Taskforce’s - Consumer Panel

Lynda Condon, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

Adam Ehm, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

Monica Ferrie, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

Amrita Deshpande,nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

Lara Pullin, nominated to the National COVID-19 Clinical Evidence
Taskforce’s - Consumer Panel

CHF expects and appreciates reports from CHF nominated consumer
representatives. These reports help keep CHF informed of consumer
representative work.

Consumer representative reports can be made online, via email, mail or
phone. CHF thanks the following consumer representatives for keeping us
up to date on their work.

Richard Brightwell, Department of Health - National Pathology
Accreditation Advisory Council (NPAAC).

Consumer Representative Reports



Geoffrey Bartle, National Blood Authority Board

SEE ALL OUR CONSUMER REP VACANCIES 

CHF nominates consumer representatives to high level committees and
those related to funded priority areas. Calls for nominations are made via
healthUPdate and the CHF website. Not all opportunities are advertised
due to time limitations or because CHF decides to target invitations due to
the specific work or strategic nature of the work involved.

More information about all the opportunities below can be found on our
Consumer opportunities webpage.

If you have any questions, please contact the person listed or alternatively,
our Consumer and Member Relationship Coordinator, Ghislaine Martin,
on on 02 6273 5444 or email g.martin@chf.org.au.

CHF is not currently running EOIs for committee work that requires a CHF
consumer representative nomination.
 

The Royal Flying Doctor Service Victoria (RFDS)  
 

The Royal Flying Doctor Service Victoria (RFDS) works in partnership with

Consumer Representative Vacancies

Full details of committee vacancies are only accessible on our website by
our members and consumer representatives. If you do not have access
and would like to apply, please contact Ghislaine Martin on 02 6273 5444
or g.martin@chf.org.au. 

BECOME A MEMBER 

Other Consumer Representative Vacancies

This section is for consumer representative opportunities that CHF does
not provide nominations for. Members can work directly with other
stakeholders to nominate consumer representatives to committees that are
of interest to them.

CHF checks that consumer participation is supported with coverage of
travel costs and sitting fees, however CHF does not prescribe an amount
for sitting fees as committee requirements vary.

CHF is not currently advertising any consumer representative
opportunities.

Consumer Engagement Committee
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MORE INFORMATION

a number of community health organisations across Victoria to improve the
health and well-being of rural communities.

RFDS is looking for consumer representation for their Consumer
Engagement Committee.

To apply, please email an application to the Quality Assurance Advisor,
Frances James at fran.james@rfdsvic.com.au. 

Expressions of interest close at close of business, Friday  5 June  2020
 

MORE INFORMATION

The Royal Australasian College of Physicians (RACP) 
 

The Royal Australasian College of Physicians (RACP) connects,
represents and trains physicians and trainee physicians across Australia
and New Zealand.

In support of strong evidence of the benefits of consumer engagement the
RACP has established a Consumer Advisory Group to represent broad
community views in the work of the College. The Group provides strategic
advice on the integration of patient centred care in the College’s
professional standards and education approaches and supports the
integration of the consumer voice and priorities into policy and advocacy
activities. 

The RACP is seeking a consumer member with a disability background
and/or sector experience. 

To apply, please complete the expression of interest form with attachments
and submit via email to the Senior Executive Officer, Jae Redden on
jae.redden@racp.edu.au.

Expressions of interest close at 12:00pm AEST on Tuesday 16 June  2020
 

Consumer Advisory Group

   
Facebook

   
Twitter

   
Linkedin

   
Youtube
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