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healthUPdate 
November 2016 

Dear CHF members and consumer representatives, 

The CHF Annual General Meeting (AGM) was held on 14 November 2016.  Thank 

you to those voting members who attended the AGM or appointed a proxy. 

The results of the election to fill two Director vacancies on the CHF Board were 

announced at the AGM.  Congratulations to the two successful candidates – Tony 

Lawson and Sue Andrews. Thank you to the other candidates for standing for 

election as a CHF Director, and thank you also to those voting members who 

voted in the ballot.  

At the Board meeting also held on 14 November 2016 following the AGM, Tony 

Lawson was elected CHF Chair and Jo Watson was elected CHF Deputy Chair. 

Thanks and regards, 

  

Leanne Wells 

Chief Executive Officer 

 

CHF in the news  
In the wake of a Roundtable of national health leaders to which CEO Leanne Wells 

was invited, the Australian Financial Review has publishing a Special Report on the 

future of health. See the series of articles here: http://www.afr.com/news/special-

reports/future-of-healthcare  

We also gained traction in the media with releases on the topics of Healthcare 

Homes funding, Pharmacy changes, and private health insurance. 

 

http://www.chf.org.au/
http://www.afr.com/news/special-reports/future-of-healthcare
http://www.afr.com/news/special-reports/future-of-healthcare
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Media releases 
All media releases are available at chf.org.au/media-releases 

10 November 2016  

Medical research strategy recognises central role of consumers 

Consumers stand to have deeper engagement in Australia’s health 

sciences as a result of the great step forward in the Medical Research 

Future Fund strategy released by the Federal Government today, the 

Consumers Health Forum says. “The Consumers Health Forum welcomes 

the fresh and strong focus on... 

7 November 2016  

Medicare cap plan endangers Health Care Homes 

The surprise revelation that the Government is planning to cap non-chronic 

care visits to GPs to five a year will discourage both doctors and patients 

from signing up to the Health Care Homes (HCH) initiative which is 

scheduled to start next July. This unilateral announcement is a most 

unfortunate setback. The patient centred health care home approach offers 

a long overdue solution to the contemporary issues our health system is 

facing: growing complex chronic conditions, poor care and service 

coordination and the need for better service integration. It needs to be 

embraced with enthusiasm and careful change management. 

31 October 2016  

Health funds’ poor practices show need for reform 

“Poor practices” by some health funds are exposing consumers to bill 

shock and inadequate cover, the Australian Competition and Consumer 

Commission has found in a new report. “The ACCC report on health 

insurance to the Senate indicates that the increasing number of changes 

health funds are making... 

25 October 2016  

Future pharmacy: from shop front to patient 

http://www.chf.org.au/
https://chf.org.au/media-releases
https://chf.org.au/media-releases/medical-research-strategy-recognises-central-role-consumers
https://chf.org.au/media-releases/medicare-cap-plan-endangers-health-care-homes
https://chf.org.au/media-releases/health-funds-poor-practices-show-need-reform
https://chf.org.au/media-releases/future-pharmacy-shop-front-patient
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Extending the role of pharmacists in community health care beyond the 

shop front and into the delivery of primary healthcare services opens up 

potential benefits for consumers, particularly the old and those with chronic 

illness, the Consumers Health Forums says. “We welcome the 

announcement today... 

 

Other Media comments/mentions 
Our comments on Government’s Health Care Homes announcement:  

http://www.news.com.au/national/politics/government-backflips-on-plans-to-

limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854 

http://www.medicalrepublic.com.au/backflip-health-care-homes-visit-

limit/?utm_source=The%20Medical%20Republic_Medcast_Newsletter&utm_camp

aign=2378533b9b-Newsletter_November_07_11_16&utm_medium=email 

ACCC identifies health insurance policy gaps: 

  http://www.news.com.au/national/politics/government-backflips-on-plans-to-                            

limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854 

CHF supports pharmacy reform trial: 

https://pharmadispatch.com/news/chf-backs-wider-role-for-pharmacy 

 

Blogs 
10 November 2016   

Making it real – the impact of consumer co-production 

Co-production and co-design in healthcare is a personal battle cry for me. 

It’s what gets me up in the morning, what sees me attending public health 

forums and has me tweeting voraciously at two in the morning. To me, it’s 

an ethical imperative that those whose health is to be cared for – the... 

http://www.chf.org.au/
http://www.news.com.au/national/politics/government-backflips-on-plans-to-limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854
http://www.news.com.au/national/politics/government-backflips-on-plans-to-limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854
http://www.medicalrepublic.com.au/backflip-health-care-homes-visit-limit/?utm_source=The%20Medical%20Republic_Medcast_Newsletter&utm_campaign=2378533b9b-Newsletter_November_07_11_16&utm_medium=email
http://www.medicalrepublic.com.au/backflip-health-care-homes-visit-limit/?utm_source=The%20Medical%20Republic_Medcast_Newsletter&utm_campaign=2378533b9b-Newsletter_November_07_11_16&utm_medium=email
http://www.medicalrepublic.com.au/backflip-health-care-homes-visit-limit/?utm_source=The%20Medical%20Republic_Medcast_Newsletter&utm_campaign=2378533b9b-Newsletter_November_07_11_16&utm_medium=email
http://www.news.com.au/national/politics/government-backflips-on-plans-to-%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854
http://www.news.com.au/national/politics/government-backflips-on-plans-to-%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20limit-visits-to-the-doctor/news-story/fb04046a3715d3aa2ab2d81425599854
https://pharmadispatch.com/news/chf-backs-wider-role-for-pharmacy
https://chf.org.au/blog/making-it-real-impact-consumer-co-production
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Policy Updates 

Health Care Homes 

The Department of Health has announced the details of the first stage of the 

Health Care Homes implementation. General practices and Aboriginal Controlled 

Health Services in ten Primary Health Networks around Australia can now apply to 

be in the first 200 health care home practices. Details of the proposed payment 

structure and some eligibility details have been released. CHF has and will 

continue to advocate in this area, as we strongly feel that there is great potential 

for HCH’s to be a game changer in primary health care, but only if there is 

adequate support and funding for implementation.  

ttp://www.health.gov.au/internet/main/publishing.nsf/Content/health-care-homes 

Private Health Insurance  

The Private Health Ministerial Advisory Committee met for the second time on 

November 9. Work is progressing well. The terms of reference for the committee 

and its work plan can be found on the Department of Health’s website: 

http://www.health.gov.au/internet/main/publishing.nsf/Content/phmac   

There is to be a workshop on how to improve value for rural consumers which 

CHF will participate in. CHF will also be on the Information Working Group. We 

would welcome any thoughts/ comments on either set of issues. Please send any 

comments to Rebecca at r.randall@chf.org.au 

For more information on CHF’s position on private health insurance see our 

Position Statement at https://chf.org.au/publications/policy/position-statements 

Medicines and Medical Device Regulation Reform 

The Government announced its response to the recommendations from the 

Review of Medicines and Medical Device Regulation in September. The TGA is 

currently consulting widely on how the reforms will be implemented. For full 

details on the consultation process and schedule go to 

https://www.tga.gov.au/mmdr 

http://www.chf.org.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/phmac
https://chf.org.au/publications/policy/position-statements
https://www.tga.gov.au/mmdr
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CHF is participating in the work on complementary medicine regulation reform, 

attending the first stakeholder forum in October and will be attending the next on 

in December.. We also participated in the stakeholder forum on scheduling and 

advertising of over the counter medicines and will be putting a submission in 

response to the discussion paper on simplifying regulatory arrangements for 

advertising of medicines and medical devices.  

 For more details on this please contact Jo Root on 02 62735444 or 

j.root@chf.org.au 

Pharmacy 

The first  Community Pharmacy Stakeholder Forum was held on 15 November 

and CHF sent three representatives. These Stakeholder Forums are part of the 

governance structure for the Sixth Community Pharmacy Agreement (6CPA) and 

are cost hosted by the Department of Health and the Pharmacy Guild. The intent 

of the Forums is to provide an update on progress of 6CPA and to discuss with 

stakeholder s any issues that have arisen during the Agreement period.   

CHF has a particular interest in the work around the professional services that are 

funded through 6CPA..  The Forum was given an update on the Pharmacy Trial 

Programme which is looking at new and innovative services to be delivered 

through community pharmacy.  The intent is to evaluate these trials and if they are 

proven to be clinically and cost effective they will be rolled out and funded through 

the 6CPA . The first trials  have been announced and will commence shortly . 

Concurrently the existing professional services are being evaluated to ensure they 

are clinically and cost effective.  Once that evaluation is complete a decision will 

be made on whether or not they continue.    

For more information on 6CPA and the Stakeholder Forum go to 

http://6cpa.com.au/. There will soon be a specific page for the Stakeholder Forum  

Policy Briefings  
We are thinking of running a series of policy briefings for members and consumer 

representatives.   Each briefing would be a one-hour session on a particular policy 

issue and would involve a short presentation followed by a discussion. These 

would be run as videoconference meetings. The aim would be to have a briefing 

every couple of months.  

http://www.chf.org.au/
mailto:j.root@chf.org.au
http://6cpa.com.au/
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We are seeking your views on whether this would be of interest and if so what 

issues you would be interested in hearing about. Some of the policy issues we 

thought might be of interest are health care homes, private health insurance, 

mental health and pharmacy.   Please send any ideas to Jo at j.root@chf.org.au 

   

Upcoming Consultations 
See chf.org.au/consultations-and-surveys for more information. 

Australian Digital Health Agency- Your Health Your Say 

The Australian Digital Health Agency was created in July by the Australian 

Government to drive the development and delivery of Australia’s digital health.  To 

help describe what digital health looks like now and in future, the organisation is 

launching a national consultation with the general public, clinicians, healthcare 

providers and funders. The findings from the national consultation will be used to 

develop a national digital health strategy for delivery to Government in 2017. 

The national consultation will be informed by a series of community-based 

forums, meetings with health and care stakeholders, providers and funders.  The 

face-to-face events will be supported by the website and an online survey to help 

drive the development of the strategy. 

The website https://conversation.digitalhealth.gov.au/ has a lot of ways through 

which you can have your say and make effective input - the more consumers the 

government can hear from, the better. 

Revalidation of doctors’ skills and knowledge 

The Medical Board of Australia is seeking feedback about a proposed new 

approach to keeping doctors’ skills and knowledge up to date.  The Board has 

adopted the term ‘revalidation’ for this process.  The consultation closes on 30 

November. 

The Medical Board has issued a discussion paper which proposes a two part 

approach to revalidation: 

 Maintaining and enhancing continuing professional development 

(CPD) 

http://www.chf.org.au/
mailto:j.root@chf.org.au
https://chf.org.au/consultations-and-surveys
https://conversation.digitalhealth.gov.au/
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 Proactively identifying and supporting doctors at risk of poor 

performance or already performing poorly. 

The discussion paper and details of the consultation process including a survey 

are available at http://www.medicalboard.gov.au/News/Current-

Consultations.aspx 

Interested members and consumer representatives may wish to complete the 

survey at the above link. 

CHF will be providing a submission in response to the discussion paper.   

Consultation on the Regulatory Framework for Advertising 

Therapeutic Goods 

The Government’s response to the Review of Medicines and Medical Devices 

included a number of proposed changes to the advertising framework for 

prescription medicines addressing recommendations 52-58 of the Review report. 

The TGA is now seeking comments on how the Government’s proposed changes 

could be implemented. 

The consultation paper can be accessed at 

https://www.tga.gov.au/consultation/consultation-regulatory-framework-

advertising-therapeutic-goods-november-2016 

CHF will be putting in a submission to this consultation and if you want to provide 

any input please get it to Jo Root at J.root@chf.org.au by 14 December as 

submissions close 21 December 201 

Consumer Representatives Program 

Consumer Representative Appointments 
Congratulations to: 
 
Debra Petrys, nominated to the AIHW Immunisation Report Advisory Committee 

Sue Andrews, nominated to the National Health and Medical Research Council 
(NHMRC) - Community Observers Working Committee (COWC)  
 

http://www.chf.org.au/
http://www.medicalboard.gov.au/News/Current-Consultations.aspx
http://www.medicalboard.gov.au/News/Current-Consultations.aspx
https://www.tga.gov.au/consultation/consultation-regulatory-framework-advertising-therapeutic-goods-november-2016
https://www.tga.gov.au/consultation/consultation-regulatory-framework-advertising-therapeutic-goods-november-2016
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Tim Benson, nominated to the Royal Australian and New Zealand College of 

Radiologists (RANZCR) - Safety, Quality and Standards Committee (SQSC)  

Tim Benson, nominated to the Royal Australian and New Zealand College of 

Radiologists (RANZCR) - Faculty of Clinical Radiology Media and Profile Working 

Group  

Joanne Muller, nominated to the Royal Australian and New Zealand College of 

Radiologists (RANZCR) - Clinical Radiology Curriculum Assessment Committee 

(CAC) 

Jacki Gibson, nominated to the Royal Australian and New Zealand College of 

Radiologists (RANZCR) - Faculty of Clinical Radiology Council 

Reports 
CHF expects and appreciates reports from CHF nominated consumer 

representatives. These reports help keep CHF informed of consumer 

representative work. 

Consumer representative reports can be made online, via email, mail or 

phone.  CHF thanks the following consumer representatives for keeping us up to 

date on their work. 

Debra Kay, Evaluation of a financial incentive to improve the use of preventive 
medicines by people with asthma Stakeholder Reference Group  
 
Geraldine Robertson, DoH - Diagnostic Imaging Advisory Committee 
 
Janet Meagher, National Mental Health Consumer Carer Forum [ NMHCCF] 
 

Consumer Representative Vacancies 
CHF nominates consumer representatives to high level committees and those 

related to funded priority areas.  Calls for nominations are made via healthUPdate 

and the CHF website. Not all opportunities are advertised due to time limitations 

or because CHF decides to target invitations due to the specific work or strategic 

nature of the work involved.  

http://www.chf.org.au/
https://chf.org.au/representation/forms/meeting-report-form
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Department of Health – Australian Community Pharmacy 

Authority (ACPA) 

CHF has been invited to provide nominations for the Minister’s consideration for 

possible appointment to the Australia Community Pharmacy Authority (ACPA). 

The ACPA makes recommendations to the Secretary of the Department of Health 

and Ageing on applications made by pharmacists to establish a new pharmacy or 

relocate an existing pharmacy.  In making its recommendation the ACPA must 

comply with the requirements specified in the Pharmacy Location Rules.  The 

Pharmacy Location Rules are a fundamental component of the Sixth Community 

Pharmacy Agreement (the Sixth Agreement) between the Commonwealth of 

Australia (as represented by the Australian Government Department of Health) 

and the Pharmacy Guild of Australia (the Guild). This Agreement commenced on 1 

July 2015 and terminates on 30 June 2020. 

 

The ACPA meets monthly in Canberra.  The works consist of approximately one to 

two days attendance and one to two days preparation per month.   

Consumer representatives interested in these opportunities should complete a 
CHF nomination form available online www.chf.org.au/how-to-nominate.php or by 
contacting Ghislaine Alventoza at CHF on 02 6273 5444 or via email 
g.alventoza@chf.org.au. Your nomination form should be accompanied by a letter 
of endorsement along with a copy of your curriculum vitae. 

Expressions of interest close 9 December 2016 

Australian Primary Health Care Nurses Association (APNA) - 

National Bowel Cancer Screening Program (NBCSP) Working 

Group  

The Department of Health (Commonwealth) is funding APNA to develop 

resources and training to promote the National Bowel Cancer Screening Program 

to nurses working in general practice settings. The aim of the project is to 

increase primary health care nurses engagement with the National Bowel Cancer 

Screening Program (NBCSP), with the goal of increasing Program participation.  

APNA is forming a Working Group to undertake this project. 

The overall outcome of the project will be: 

http://www.chf.org.au/
file://///chf-srv-01/company/Publications/HealthUpdate/2016/08.%20September/www.chf.org.au/how-to-nominate.php
mailto:g.alventoza@chf.org.au
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         increased confidence and competency of primary health care nurses to support 

bowel cancer screening activities  

         improved resources, information and training for practice nurses on the NBCSP.    

Project activities include: 

         Develop or adapt a one-page paper-based decision support tool for nurses 

working in general practice settings that will aid them in initiating conversations 

with patients on the NBCSP. 

         Develop and Host a Webinar on the NBCSP for nurses working in general practice 

settings. 

         Update Online Module on the NBCSP for nurses working in general practice 

settings. 

The work will consist of three meetings from November 2016 to March 2017 via 

teleconference. Each teleconference will be held 1-2 hours. 

Please note APNA will renumerate the consumer representative for their time. 

Consumer representatives interested in these opportunities should complete a 
CHF nomination form available online www.chf.org.au/how-to-nominate.php or by 
contacting Ghislaine Alventoza at CHF on 02 6273 5444 or via email 
g.alventoza@chf.org.au. Your nomination form should be accompanied by a letter 
of endorsement along with a copy of your curriculum vitae. 

Expressions of interest close 9 December 2016 

Other Consumer Representative opportunities 
CHF is NOT providing nominations for these committees 

CHF advertises consumer representative opportunities that CHF does not provide 

nominations for in this section of healthUPdate and on www.chf.org.au. This is so 

that members can work directly with stakeholders to nominate consumer 

representatives to committees that are of interest to them. 

CHF checks that consumer participation is supported with coverage of travel 

costs and sitting fees, however CHF does not prescribe an amount for sitting fees 

as committee requirements vary. 

Consumer representatives interested in applying for these vacancies should talk 

to their consumer organisation about that organisation’s interest in putting 

forward nominations for the committee. 

http://www.chf.org.au/
file://///chf-srv-01/company/Publications/HealthUpdate/2016/08.%20September/www.chf.org.au/how-to-nominate.php
mailto:g.alventoza@chf.org.au
http://www.chf.org.au/
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CHF believes that consumer representatives should be nominated by an 

appropriate consumer network that is interested in supporting their work on the 

committee. This ensures consumer representatives are placed with the 

confidence of consumers, and have in place a consultative base. 

CHF does not encourage or support consumer representatives seeking direct 

appointment with stakeholders. 

Health Calendar 
A calendar of conferences and events is available on the CHF website. 

 

http://www.chf.org.au/
https://chf.org.au/events

