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Overview 
• Why Primary Health Care Matters   
• Why we need integrated care 
• What Consumers Think 
• Recent developments 
• What else we need 



Primary health care matters

• Where we prevent and treat most 

• Efficient and accessible

• Good outcomes

• System ‘gateway’

• Assists with pain points: transitional care

• Backbone of a strong health system 

• The potential of PHNs 



ACCESSIBLE AND 

AFFORDABLE 

CARE
Timely access to care 

based on need

Well organised, without 

organisational or 

systemic  barriers

Affordable for consumers 

Equitable access

COORDINATED AND 

COMPREHENSIVE 

CARE
Linked care with good referral and 

feedback

Integrated with supported

transitions across the system

Availability of a range of services to 

multidisciplinary care 

Complete personally controlled 

health record 

APPROPRIATE CARE
Meet the needs and preferences 

of individuals

Evidence based with consumers 

engaged in research 

Treatment options, risks and 

benefits identified

Safe and technically proficient 

with risks minimised 

Practitioner engages with  

consumers, families  and carers  

to ensure understanding

WHOLE OF 

PERSON CARE
Take account of consumers 

lives and personal values 

Emotional

Physical

Cultural, spiritual  and social 

factors 

Consider carers and support

Address risk factors and all 

health problems 

PRINCIPLES 

OF CONSUMER 

–CENTRED 

HEALTH CARE 

TRUST AND 

RESPECT
Provider asks about and 

understands concerns

Transparent

Accountable

Timely and effective 

complaint resolution 

process

Shared responsibility and 

decision making

INFORMED DECISION 

MAKING
Access to right information at right 

time 

Information is clear and  

understandable 

Costs are clear

Personal choice and right to refuse 

respected

Informed and timely consent 

Consider carers and supporters PLANNING AND 

GOVERNANCE
Partnership with consumers to 

ensure sustainability

Consumers involved at all 

levels of planning, system 

design and service 

development

Consumers involved in key 

governance structures



Integrated Primary Health Care

• Integrated care looks to organise care 
delivery with the aim of achieving  
improved patient care  through better 
coordination of services

• Works across sectors as well as within

• Operates at micro, meso and macro levels  



Integrated Care
• Need inter-professional partnerships –

co-operation not competition 
– GPs

– Pharmacists

– Nurses 

– Other allied health 

• Need well-defined organisational 
relationships 

• Need key support functions to facilitate 
working together/make it seamless for 
consumers 



Patient experience
• Make life easier and more 

convenient for me

• Let me take ownership 
and empower me

• Include and respect me in 
the relationship 

• Keep me informed

• Enable transparent 
access to my information

• Give me the best care you 
can

• Reduce my costs



What Consumers think
• Pharmacy Guild surveys consistently show 

consumers value and trust community 
pharmacy

• CHF survey in 2015 

• Still room for improvement- particularly in 
cooperative working arrangements 



Pharmacists in Primary 
Care Consumers have their say

of people surveyed visited their pharmacist 6 
times or more in the last year

71.5% of 

people believed that 
pharmacists should 
play a larger role in 

providing primary 
care services

Why would you support having a pharmacist in your GP's 
practice?

What are your concerns about your local 
pharmacist expanding primary care services?

Would you support having a pharmacist in your GP's practice to 
provide medication management and other services to assist the 
GP?

CHF received 537 responses to their consumer survey about the role of 
pharmacists in primary care. We’ve summarised some of the results here.
You can access the full survey report at ….



Key results of CHF Survey 
• Over 70% thought pharmacists should  

have a larger role in primary care 

• 40% indicated they would use enhanced 
primary care in community pharmacy

– Only 30% currently do 

• Another 25% said they might



• Many supported pharmacists working 
within General Practice –over 70% 

• Reasons given included 
– Easier timely and quality access to medicines 

advice

– Give more confidence that medicines were 
integral to care

– More confidence that records would be 
complete and accurate

– More confident and knowledgeable about 
medication



Consumer Concerns

• Key concerns  with pharmacy taking on 
more primary care were: 

– GP being out of the loop – over 80%

– Safety and quality - close to 80%

– Privacy in the pharmacy - nearly two thirds

– Confidentiality of information nearly 60%

– Uncomfortable with service being provided by 
pharmacist



• Concerns about pharmacist level of 
competence/training came up repeatedly 
in the comments section of the survey

• Clearly need to improve consumers’  
understanding of clinical role of 
pharmacists  

• Also concerns about conflicts of interest 
for community/retail pharmacists-reduced 
consumer confidence  



Let’s not forget health literacy





Pharmacist and health literacy 
• Health literacy not just consumers’ 

responsibility - clinicians play a role 

• Play a key bridging role for many consumers-
community pharmacist and hospital 
pharmacists 

• Explain medicines and side effects to 
consumers – some with low health literacy
– Consumer Medicine Information

• Over the counter as well as prescription medicines 

– As take on additional professional services - this 
role will become more important 



Pharmacists as part of the 
Primary Health Care Team 
• Community pharmacist recognised as 

important in assisting with medication 
management - quality and safe use of 
medicines 

• What consumers think of as a key role of  
community based pharmacy

• Professional services funded under 6 CPA 
confirm this

• Also include hospital based pharmacy-
particularly on discharge - need to improve 
linkages   



Developments 
Increased Professional Services in the Sixth 
Community Pharmacy Agreement

• Medication management and review –
Enhanced follow up
– Inclusion within Health Care Homes   

• Increased funding for dose administration 
aids - key quality use of medicines

• Expansion of MedsCheck and Diabetes 
MedsCheck - again quality use of 
medicines



• Collaboration between community 
pharmacy and Primary Health Networks

– Important for meeting local needs/models that 
work 

– Developed with the community/needs based 
assessment 

• Move to opt-out for My Health Record  



Pharmacy Trials Programme
• Looking at innovation to enhance 

pharmacy contribution to primary health 
care 

• Three trials in Tranche 1- all areas of need 

– Pharmacy based screening and referral for 
diabetes

– Improved medication management on 
discharge from hospital

– Improved medication management for  
Aboriginal and Torres Strait lslander people  



What else is needed 
• Better linkages between hospitals and 

community pharmacy - to improve 
transition of care 

• Fully functioning My Health Record with full 
medication lists - accessible by primary 
health team 

• Pharmacist working in general practice as 
part of the team - funding and 
organisational structures to facilitate this    



Key Messages

• Keep consumers’ needs at the centre of 
what we do  

• Pharmacists valuable and valued clinicians

• Need to optimise use of this resource

• Enable pharmacists to help with improving 
health literacy 

• Need to have flexible models - place based 
that meet needs of local community 


