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4 million+ people

Our vision is a 
world where 
everyone benefits 
from digital

supported globally since 2010



Our digital inclusion model 

Digital Inclusion:
Able, Equal & Safe

Engagement:
Holistic needs

In their local community

Better lives:
Happier

Healthier
Better off



The NHS Widening Digital Participation Programme

Phase One                                          Phase Two
2013 - 2016                                     2017 - 2020

388,000 people reached
222,000 people trained
    8,140   Digital Mentors
                  trained

£6m / 1 yr
Channel shift



Phase Two: April 2017 - March 2020



Digital Health  Hubs  

- Bonding & Bridging
- Trusted support
- Peer Support
- Community of Practice







Annette’s Story Mable’s Story



Our vision is a world where everyone benefits 
from digital. 

We work hard to ensure that all people in 
Australia have the skills and confidence they 
need to use technology that benefits their 
lives, so they can be happier, healthier and 
better off. 

We do this by: 
Working in partnership with, and building 
capacity in, community organisations

Creating co-designed resources and 
programs that support digital inclusion 

Advocating for change by raising awareness 
of the digital divide, the impacts it has on 
people’s lives and solutions that can fix it



Here’s another template 
for you Everyone in Australia 

deserves the right to 
have access to 
affordable digital 
technology and the 
skills and confidence 
to use it.







https://www.goodthingsfoundation.org.au/digital-nation-australia-2021/

https://www.goodthingsfoundation.org.au/digital-nation-australia-2021/


https://www.goodthingsfoundation.org.au/digital-nation-australia-2021/

https://www.goodthingsfoundation.org.au/digital-nation-australia-2021/


Connection to 
other people

Information

Access to 
services

Education & Skills

Shopping online

Saving money

Looking for work 

Better health 
outcomes

Accessing 
health services

Covid exposed the digital divide



Good Things Foundation 
and our Network of 
community partners, 
working together in the 
UK and Australia.

Fixing the digital divide 
for individuals, at scale.  



 Good Things Foundation - the Networked approach  

The Network is made up of 3500+ partners who are 
delivering support to people to build confidence and 
skills to engage in the digital world. These 
organisations are made up of: 

● Library 23%
● Community/Neighbourhood Centres 20%
● Aged Care/Retirement Villages 18%
● Training Provider/Community College 8%
● Disability/Carers/Health 7%
● Ethnic Support Groups -  4%
● Other smaller groups and organisations - 20%

To help community organisations embed digital 
literacy in their everyday work, Good Things provides  
support through regular phone calls, new training 
resource development, training opportunities 
face-to-face and online, a Facebook Group, 
developing a peer support model.



 Impact of our work  - Be Connected 

Increased 
their digital 
skills

Increased 
confidence 
using the 
internet

Increased social 
connection

Created a social return 
on investment of 
$4.01 for every $1 
invested

To date Be Connected has supported 900,000+ people to learn digital skills. 

Swinburne University undertook a Social Impact Evaluation on the Be Connected program which 
showed that  people who participated in the program had: 

Increased 
online safety 

https://www.goodthingsfoundation.org.au/news/be-connected-evaluation/


Consumer Digital Health Literacy - Health My Way 

In 2019, we established a digital health literacy program funded by the Australian Digital Health 
Agency to support communities learn how to better manage their health using digital tools

What we did
● Recruited and trained 232 digital mentors in 75 locations
● Created learning materials to support people to search for reliable health information online, use health 

apps, understand and use My Health Record.

What were the outcomes
Our digital health literacy program 
has engaged more than 6000 
people across the country and had 
a positive social impact by 
improving digital health skills, 
confidence and understanding, as 
well as improving social 
connection. 



Our Health My Way program has increased digital 
health skills and confidence 

92% increased 
their awareness 
of digital health 
resources and 
apps

79% have greater 
access to digital 
health literacy 
support

Increased 
knowledge and 
confidence in My 
Health Record

92% increased their 
social connection



 Health My Way - Digital Health Literacy Program

Community art studio Artworks Inc are helping boost digital health literacy 
through workshops that unite art and digital skills.

“With everything that was going 
on in the world with the 
uncertainty of Coronavirus, Health 
My Way was a great way to touch 
base with our community,” Kirstie 
said. “It was a good way for us to 
be able to connect with them and 
show them good, reliable 
resources and how easy it is to 
access, and take the time out to 
do something for themselves.”



 Building Digital Health Literacy   

There is growing evidence that the digital divide has 
exacerbated the social and economic factors which 
create barriers to health care delivery and well-being.

The key recommendations that arose from our 

Expanding Digital Health series: 

● Patients and consumers need targeted 
support and education to develop the skills 
and confidence to use different forms of 
health technology.

● Reliable and affordable technology and 
connectivity must be provided to ensure 
equitable access to digital health services.

● Health care providers need assistance and 
upskilling on using digital health technologies, 
such as telehealth.

https://www.goodthingsfoundation.org.au/news/expanding-digital-health/

